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HER:

Dear Customer,

FERBHHE TEBEEERK HPU RIIPRKEIHAKR,

Thank you for purchasing the Hotpool Storage electric water heater
HPU series.

BHEM/K HPU 2 FABEEMNNANERRMNAR RS,
BEEE, dl, B2, MENETERK,

Hotpool Storage HPU series have the Built-in Turbo Heating
System, safe and saving energy, your life will become more relaxed.

B TR IR (E AT (T4 R A Fai FRE .
Before installation and usage, please read this user manual carefully
and keep this manual for future reference.

xR ERIREARBITRENMERA S —RRAETIEERF
Installation,maintenance work and the first time operation may only be
carried out by a qualified installer.

MEREERZ T H—TTEE, FURABKHAETE—HZRHER,

Keep this manual in a safe place,and give it to the new owner.
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HOTPOOL STORAGE

1 %ﬁ&ﬁﬁ%%ﬁ‘[* Product and Accessories
1.9 Eﬁ&ﬁﬂ‘[#%ﬁﬂﬂ Main Unit and Accessories Instructions
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No. Z T8 Name O;%EW % 5 Remark
A | #EKFE water Tank 1 E# Main Unit
B | MEE BEBUAL Pipe connector
5 BF E = R Anti-vacuum Valve 1 TFEB I ZE M 1n Accessories Packing
D | iR & A JBE 77 HE A 1 TERL - E A 1n Accessories Packing
Pressure and Temperature Relief Valve

E [E £ #ME wall Mounting Bracket 1 FEBHEE M in Accessories Packing
F | 3HEAZE manual 1 TEEZE M In Packing
G R 2 E warranty card 1 EEEEMN n Packing




HOTPOOL STORAGE

1.2 Eﬁ%ﬂ%ﬁ Controller
= RE R AR AR A

BRRARIE EHRERE

Q 2

Ready Heating S

\[| [/ QT2
\/CD

(1) m#THETE (B8R ) . (1) EEmMAETRE (AR ) -
ErERE, KERMETK BErRERR, KRIEEMR
Ready indicator (yellow): Heating indicaator (red):
indicator lights when the indicator lights when the
water is heated up water is heating

(2) EEmBRETE (A8 ) : (2) 1BE S AEER 77 [
ERERNE, KRREAEMR a. GREBMAKIE,

Heating indicator (red): b, EiEPEKKIR

indicator glitters when the Thermostat:

water is heating a) turn right to increase the water
temperature

(3) BRFIEHAFTEIER: b) turn left to decrease the water
a. AmEEMmAKE, temperature
b. ZiEEKKIR
Thermostat:

a) turn right to increase the
water temperature

b) turn left to decrease the
water temperature




HOTPOOL STORAGE

2 :'E%%EEH Installation Guides
2.1 ﬁ%%}ﬁﬂﬂ Installation Explanation
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HOTPOOL STORAGE

& o~ 22 25 5 AR Diagram show

D EEMERKFOCE, WEAERABENRERL, BT OMEE, SEREN
BERYERSEY, BARIREMISTATE EE HMSRIRATL;

Place the water heater's on stable concretes, or solid brick wall, or same level function
building. Mark out the fixing holes for mounting bracket.

(2) PRI E B IR 44 B E 5F B 7E 5 ;

Use suitable screw to fix the bracket.

@ BHKREEHEREMNS L, ERETERMNSE

Install the water heater vertically as shown on illustration, the gradient cannot be
greater than 5 degrees.

ﬂﬁ%ﬁﬁ:’]ﬂkﬁiﬁﬂﬁ{]ﬁ% Pipe and Safety Valve Installation Diagram

s | Mﬂl - |_wﬁmﬁ
: . BEEEDHREPTV
- - ® | emmmmmsk
Toward to the
nearest drainage
e & e
—_—— —_—— 100181 ——
H C sy H C 100:1gradient
1/2"% 1" %7k A0
Cold water outlet
100mm 100mm 1/4"~ 1/2" #hok 23 HEK O
4 A Drain water outlet
v Ty 172" 1" ghok O
| HEHEK SRR B HE A R

Install the drain pipe to the pressure and temperature relief valve (PTV)

i HKBEEMHOFTEESIEMRIARMEAIKRD, MEEFTERRE, IER)H
100:1mRIEREED.
Drain pipe outlet must close and toward to the nearest drainage in upright position, or lay on
the floor with 100:1 gradient to the drainage.

il HEZKEE H O EREE E R /N 00 KEERE, DLRMIEE,

A Min. clearance of 100 mm between the floor and drain pipe outlet to prevent blockage.

iv AEEREE H O sl B ) Hth B 1 .

Do not block or connect with other accessories to the drain pipe.

-
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B HMKEHRKFHPURTIF
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HOTPOOL STORAGE
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HOTPOOL STORAGE

B iR fRIERLRE Wiring Diagram EEfE /8 1 Phase Wiring
Heater OM/OFF Switch
ok T mE R Heater
ke
o
ollo
e P e E-E _ [ Heater ON/OFF Switch L|N|E
Connecting Block FhokEE BHER
| TR
(&
—% 4
Outside bath room Bath room
L HEH H=E =

5 BIZRIZ45 B Rectangle shape model

Bl & #2428 Cylinder shape model
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Ready
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Heating
@ AR

A = BB BT £ Thermal cut out

B = jB#2 8% Thermostat

C = EEE Heating element

= {8%E4%[8 3 Phase Wiring Diagram

wiEERS SN SIEC/BSHEH ) Heater — B 1 set Heating element  3B0V3~
Cooker Switch
(Complied with IEC/ES standard) ks | || 20 Fezosmsssdsansesas ooag
I A B c 1
] T T o |
S - R N
= PS¢ S o LN])!
Lo ST (T < M W
v i | Heating |
L3 e &~ -- LR gk
ZHisE st 2 set Heating element  380V3- = #F#0% 3 set Heating element  380V3-
A 81
Al B ct 1 Pl
T - T o [ _)‘\“J -l (& —{_x Haatin <
L1 — ‘ t 5 \ L] e B g
5 . = .. L L1a . ' - =y
o | A2 B2 "?;!ling c2 i 3 )
I - HRIE e s S H
B i it T 7 = | a2 & T ca
5 o ot iy .\J .' [ =
O @

A = 1B ;B ETBEEE Thermal cut out

B = iB#F 88 Thermostat

C = #8347 Heating element

1. ERERAG REEREIINEEE EREEGE, AERFEEERMSEIRREG 2
FUK RV IR SR AR B L 1R R RO S AR U i SR AT R AT

Install the power switch to appropriate position on the stable wall outside the bathroom, then

the corresponding wiring end connect to cable;

2. BRRERERRBEMAERGHIIEMRIBEMENZD], REAEZMEFHKIRH
HMENER, THEAZEERE.
Electrical supply installations must according to the power rating of heating element and the
local electric power regulation. The current—carrying capacity must satisfy the water heater's
rated power, and reserves the security capacity.

.




HOTPOOL STORAGE

M4 # M 4 set Heating element  3B0V3- =48/ EE T 3 Phase B set Heating element 3B0V3-
.M B1 C1 .9.1 B e
: ! t —
| * 3 e |_ 2 f r P 'I
| . gl L | [ — 1 )
Lia— -~ T L2a — | A2 B2 5 Heaing o
L2a ‘2 Heating L3, ' L s il
L3a A2 B2 InghikaE C2 I { L)
. s A3 BI % Heang __
Fias 2ol Tt i
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.""_ a L3¢ ——H1 : i mEiE C6
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L% | Heating ! = IL 1 1 )
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el et
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L1o [ l . Haaling -..-.
— = i i Y [Figaiing -
L1A: T A msmaee
Lea Ao B2 Ha;t
de w2
1 = o Y e =i
22 BEKFEFHIE
A B riding Important Notes for Installation
§ ToBbAE AR C@,__
L 1. RERKBFBZRBERZEFWOT .,
: S % forasd =
s =l = A) EHUIER RS 2 BB R
B ST . .
sa———— A Lo - W B) Bt ERIRE 2 ok Rt
I 1 i R s e 3 s o — &
C) HBE 2 R+ B Wk P e
A B ;ﬁ@ = Basic condition for water heater installation:
- E N A) Regulations of local electricity authority
Lic [ B = B) Regulations of the local water authority
ﬁ AB 85 Heating - C) Stable concretes solid brick wall or the
; I Tk AE o
e : same level performance building
; =7
Heating
= mm;&!@ 3

A = iBiR B2 SE Thermal cut out
B = iR 8% Thermostat
C = &l Heating element

sz i

ENHRAEEAFSREBEEIRE(EC)
FEMERERFAMS, IEEZH %A
RENBEZIN;
A switch intended to disconnect the water
heater from the supply,and it should
disconnect all poles and should have a
contact separation of at least 3 mm.
( Complied with latest IEC/BSEN standard )
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3. BEBKFNLZETAMERAIETFTUT:

A) BB KRERFTEBRNBIEERE L, BREFERIEEMERRERIZG]
AT

B) iR (ERETRGIREMZER, FEEBE)—HTLERFNT:
) BEZBEEEE
i) B & 2 i T B

C) thikIFRENARTRE LR ML LR 4E;

D) IR fiE LA kBRETEERAHSE, FRLEMERRBHRERSE
PR ;

E) RERKBIME, VEGBHMERKEHAENEER

Notes for installation of water heater as follows:

A) Electrical wiring must directly connect to the individual main supply. Observe all water
and electricity regulation;

B) According to the local standard and regulations, it is required to connect at least one
of the following electrical system:
i) Suitable MCB system
i) Suitable RCCB system

C) The installation (water & electricity) and commissioning must be only carried out by a
qualified technician

D) The installation diagram inside this instruction booklet is for reference only. For the
correct installation position and measurement, please contact with the authorized
professional

E) The position for the installation must provide adequate floor drainage

4. Bk RER WAL ERE L B RE RS EBERER;

Make sure the installation of the water heater is absolutely correct and stable;

5. BT EEMMATSI A ER, AERAEZRINGBEBFMAY;
BlanERraE, sUFEIEREEBiE ARG ERIETHERIER,
To avoid any electrical shock by the duplicated power supply device.The appliance
should not connect with other external automatic power supply device, such as timer,or
any other power supply that control by a specify device.

TR AEHKIRWIAZER R IR |

EAERHEEHAFSETRESBHRMMERAIEMS ZrY—TIE%k,
REH. REGHNSHBFHBEAEHE,

Warning: This appliance must be earthed!!

The company does not accept liability for failure of any goods supplied which have not

been installed and operated in accordance with the manufacturer’s instructions.

L



HOTPOOL STORAGE

£ EEEI}J BEIT 48 Major function introductions
o BEHMMEF-HNERBMARK

Patented design — Built—in Turbo Heating System

o HKEERE

Stable Water temperature

o KEARTENA H KR
Suitable for unstable water pressure
o LTEfhiBiR{RE
Safety Overheated Protection
o EHMRERE, RIRAENIFRE
High density insulation layer keeps the heat loss to the minimal
o HARNEMEEIIHEIEC-60335-2-21 R £IiEHE
Complied to the IEC-60335-2-21 standard

EHMAK HPU RINEHKFHT B HARF-RERRMB RS, XX
DIFER, MEMEBHSER, MKSH—MKRESZ, WREE,
Hotpool Storage HPU series electric water heater has patented design — built—in

turbo heating system, highly reduced the heating blindspot, the heat circulation is more
even and the heat storage capacity is to maximum.

HPU 24 3IREHEHERF, AEETEHTE FHER
HPU is special for the Hong Kong safety standard.

BTREAXZL, HPU RIINEBERERE, EXKEBEB—EE
E, EEEEHUEHTRE.

For your safety, HPU series are installed a overheated protection system.
When the water temperature is over the limit, the system will cut off the
power automatically.

HERRFEERE, BORERE, HEER,
In addition, high density insulation layer keeps the heat loss to the minimal,
save the energy.

g, is e



HOTPOOL STORAGE

4 ¥RA1E R {E I8 Operating Guides

4.1 ﬁﬁﬁ?g’ﬁ Operating Guides
1. BESKBRLEEEESIRE ERME,

Make sure the water heater correctly installed.

B EROKE, ESKMEBEHKAHHA158E, AEEAEK

H (LEFHBEANE - RRE, #EERKBNHALESKENSE
—RERT ) ;

Turn on the hot water tap and allows cold water or air bubble

flow out for approximately 1 minute, then turn off the tap(this program

only suitable for the first time installation, after maintenance or first
time use after discontinue of water supply);

. FAEEIR, MkinE, WRFIEEMRERE(GIE) R,

Turn on the power, then the system will immediately start heating and the heating
indicator (red) will light and flash.

4. BKiRERTRRRER, EEMBIEREEIR)GERM, MBTRETEER)
wrif =
= S O
When the water temperature reaches the pre—set temperature, the system automatically
turnoff power supply and stops heating, the heating indicator (red) will go out and ready
indicator (yellow) will light.

5

CHEMEKRK, RAREBETRAK, AREESKERE,

Use the water tap to adjust the water temperature for bath.

4.2 1EFHI:$'%?$IE Operation Precaution

1. BRKAREEREE LB AHRMAOSEEH OMY, BBUkErH O®/ERX
SR B s B EMEE,

Water may drip from the Pressure and Temperature Relief Valve (PTV) drain pipe,
therefore the drain pipe must be left open to the atmosphere.

cmERBAOAMENEE WEERESF R THIRETZ, MERERENER
mRAEREE,

PTV drain pipe must be installed continuously downward and frost-free.

o {3



HOTPOOL STORAGE

3. BENEBEHAMBENEM B REERIR (BHRES=EA), UBEHEEEREE.

PTV must be tested or operated to make sure it is not blocked

4. BROKFINREF, RERBAOHMMGEE P ERKHEN, ERERRR, &
FBERNITH.
In normal operation, a small amount of water will drip from the PTV drain pipe during
the heating process. NO ACTION IS NECESSARY.

5. BakFEMAS FE KRR, BRXS/KMTEHMRE, BIFTEER U TRE:
a) BB R B T HE R fE 58
b) 7k 7k B X
c) [BiRAS1EEE, WHUKIR LA KB B8 kit
A FRMER, ERAEEER RN THEE:
i) BAEEIR
ii) BRFE ALk Y
iii) 3z BB B A B S AR S R 1T HE S
If considerable amount of water flow through the PTV during the heating process, the
following is the probable causes and the actions in which to be taken:
a) PTV failure
b) Incoming water pressure is too high
c) Thermostat failure
The following action should be taken:
i) Switch off the power
ii) Turn off the gate valve
i) Call for customer service centre immediately

6. SRR EE N TEER KRS | ;

Do not place anything on the water heater;

7. REEHRERKENUREEFR, EFERGETEEIUAR, NELE, Far
RIfAtEER, TBMREFRE, BEHEEALER;
Periodic inspection for water heater's power supply, check whether there is any damage
or overheating on the cable. If found, please switch off the power supply immediately,
and informs the agent for inspection, and it must be checked by authorized professional;

8. ANA] PR IR A fh e oy S Bt R TR AL Bl 1R {E A
Do not connect the power supply through extension cable or use the same supply with
other electrical appliances;

s {1



HOTPOOL STORAGE

9. MRFKF[HEME, VIWBITBEXELRTY, BEEUTAR:
VEEEERRLA (REEREEERN)
2 BRI
@ KRR Z S 8HE
If the water heater breaks down, do not repair or replace any components by yourself
please contact us through:
A. Hotpool Industries Ltd. (For Hong Kong area)
B. Hotpool Authorization service centre
C.Hotpool Authorized Dealer

10. IRFEREEEAR, ERIEERER (FIEHE ) , hiEEREHKER
mCiErTRE, FTRMKEHE CRAKEIEEFAE %) , MRENBKES
AEE, WEER;

If the water heater will be idled for a long time, please switch off the power supply.
Check it when you need to use it again, turn on the mixer tap to the hot water
side (red dot) to make sure the water tank is full and switch on the power,;

1. ARFUKEE A ATfE MpER 2 R, AATEBEY;

Please incorporate with original fittings and do not change with any other fitting;

12. KB AR, YI7{E A A B AR E RIS ;

If there is no water supply, do not use the water heater;

13, ERBRAKRZEMENME, BEFTEENBEERKRE,

The location for the installation of this water heater should have adequate floor drainage;

14, EEHKSFFTERITHETESNERAKE R, HPFETHKHE, BFUT:
When the Storage water heater have service repair or tank cleaning, it is necessary to
drain the tank first. The steps to drain up the tank are as follow:

. SEAEARKFAREE L, It HRERok 3SR 1 RS HIRH PR
Close the gate valve and Switch Off the power supply of the storage water heater.

i. ERAEENTEEEMMOBKERRIL T, REGKENERHEZESL,
Use a suitable tool to open the bottom cover and loose the drain stopper of the storage
water heater. drain until the tank become empty

iii. TR ENFEBFE, ATRUEMKES EIE KR, EKEHIFZAKEER
FEZKEWNE, FAEMTHREREM,

After that, tighten the drain stopper; open the gate valve and hot water tap until water
fill up the tank again. Turn On the power.”

16. AEER/KFEFRAMEKES (Pa) : 1.0 MPa

The maximum inlet water pressure, in pascals: 1.0 MPa.

w {5
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D :E\I-L*fﬁ %ﬁ Technical Specification

oy

[: EEEE) (e [ [t s
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=0 l o
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[ ) | T
[~
- ey . s
- :_p' '
l ‘ —— - — el
=]
* ! *
HPU % e o
H/gE Model HPU-3.5%* HPU-B.5%* HPU-10% HPU-15%
@i Type i 7k FL R 5 Unvented Multi-Point Central Storage Type
75 Storage Capacity (L ) 15 25 38 55
R~ Size 7% Rectangular [ inch ) 18" x13" x12" 26" x13" x12" 26" x15.5" x14" 26" x17" x17"
BxEGE HxwxD ([ mm ) 450x335x306 660x335x306 B60x390x356 660x431x431
Rt Size [E2 Cylinder { inch) 18" x12.5" 26" x12.5" 26" x14.5" 26" x17"
ExEEHxD {mm) 450%315 660x315 B60X365 B60x432
KM Inlet Size ‘f’%"
IhZ Power Rating | kW 2/3/4 3/4/6/9
B Voltage/Phase 220V / 1ph.,380V / 3 phases
f&i8 4= # Thermal Control B35 CEI75CH B AFE: 35C-75T Adjustable
B T ek 2 2.01.0
Test'Working Pressure [ MPa ) B
FE Empty Weight ( kg ) 9.5 11 15 22
7k B Operating Weight ( kg ) 24.5 36 53 77

" ERMEETE#S I ER Y

* The above measurement is for the main unit only

+ B EMERAHERE

+ Other storage capacities are also available

= {8




HOTPOOL STORAGE

6 ﬁﬁﬁﬁ% Troubleshooting

Hﬁ J'?\._,E State

HK 3% Condition

I} Cause

" e ) ® IETEAR TR VIER
[/ ® ® No indicator Power is cut off
(—-—n
al
. o EEMMISTARS | BMGEN
e }x' Y EE‘EH.HEE%, fﬁ?ﬁ?’\v?k Heating element is damaged
"‘f’ (2953
. @ Heating indicator lights
P) or glitters for long
~ time, but no hot water
provided
- o EEmMIMISTEAEL | [ERBLENIAN
° .;'}‘;ﬁ:)\\‘j.“] BA, BH/KEEIE | Thermostat failure
—
=/ u mo
® Heating indicator
o glitters for long time,
-....) and the water is too hot
— o MAZMIETB/RSE, | BiRMRERFR
ae 7)) 1B g EAK AL FE Overheated Protection system
e
=/ @ ® Ready indicator lights, | cutoff the power
but no hot water
P‘) provided

i I




HOTPOOL STORAGE

7 %Eﬁ%ﬁ BE’E{‘EJ E I:II:II:I ﬁ%ﬁ% Warranties

BOKRREKFERA10E, HREAHRMB1E;

Water tank guaranteed for 10 years, other accessories guaranteed for 1 year only;

AP EREEHEFERANES LIRFRERYE, NEREHAEESRGHRERE, &
2 RlA% AL T EIReESE

The customer’s warranty period start from the purchase date, if there is any problem during
the warranty period, we will provide parts replacement or maintenance.

M REESA SR N TE A SR H IR e HE.

) RIFAHAELER

2 {E AN EENA S EAE T

3 RUIRE T ET R E B

This written guaranty do not include the breakdown which causes by the following :
1) Not follow the user manual for installation and usage

2! Use the dis-qualified accessories

‘3! Unauthorized for any installation work or accessories change

ok EE AR ERITR, RERFEESHaE KT

The warranty will be voided if the heater is for commercial use;

.Eﬁﬁ%ﬁﬁﬂﬁmﬁﬁﬁ#ﬁimﬁﬂ%%m&ﬁﬁu%zﬁ,¢&ﬂ@&ﬁﬁ
SMBRINE .

An supplementary charges will be applied where the place or premises could not be
accessed by public transportation and or serve on non-office hours.

CRE NREZEEIRIEE R SR AR G R S R e A py A B R A,
FREEBHRHU,

Before operating this set, please fully understand the prerequisite such as specifications or
constraints. We are not responsible and have no liability for any loss, damage or injury for
any loss, damage or injury as a results of mis—use.

o AHAEAFCEEAHMATREEATR, MAGATNATOFEL,
BABITIEA,

@® The information in this manual is subject to change without notice.

-18 -
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Hotpool Industries Limited

HOTPOOL

BREERESA13-29MKkETEXRE 1618712
Flat 7-12,16/F Wing Hang Ind. Bldg.,13-29 Kwai Hei 5t, Kwai Chung, HK
Tel: (852) 3622 3800 Fax: (852) 3622 3820

EPR#&ER: (852) 36223833 (852) 2614 6798
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