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*Before operating or installing the unit, please read this manual thoroughly and retain it for future reference.
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SAFETY INSTRUCTION Z#433: 15

Thank you very much for purchasing Hotpool Storage electric storage water heater ST series. This
product is only suitable to bathroom.

2R EE K ST 250G KERUKSS - HEmE & BRI KR = -

The following safety precautions must be taken when installing and using your electric water

heater.
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1. To avoid electric shock, fire or injury, please read the user manual carefully before using the
appliance and keep it for future reference.
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2. This appliance is for household use only. Please use suitable power source (220V~/50Hz).
A A BE SRR 38 B A BEAE AR JE BE BRI AR (220V~/50H2) i A -

3. Never immerse the appliance in water or other liquids.
SR A = U 7K S EAt R ARG -

4. Do not use the appliance under direct sunshine.
i VIR R BRI T (5 R A -

5. Please turn off the appliance when not in use otherwise it may result in danger.
FyPRIEZE 4 > AN FACHEIR: - AR - DA 3 EEd) -

6. Keep the appliance away from children.
i e O b B AR A

7. The appliance is not intended for used by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their
safety.
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8. Children should be supervised to ensure that they do not play with the appliance.
i IRRRLF /INZ o AR NZIEETAH -

9. With any indication of malfunction (including the power cord), please stop using the appliance
immediately to avoid hazard. Take it to the authorized service center for repair. Do not attempt to
repair or change any parts by yourself.
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10. Please turn off the appliance before cleaning or maintenance.
THRBIR B AR > H SR R V)RR o

11. Clean the surface of the appliance with a dry cloth. Do not use corrosive detergent or solvent to
clean. Do not swash the appliance with water.
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12. When the appliance is not in use for a prolonged period, please turn it off.
ARSI FEHINSG - FERATR R VJEN R -

13. Forbid to put flammable and explosive objects around the appliance, and do not use the appliance in
an environment full of flammable gas and powder. Keep away from any fire and heat sources.
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14. Please turn off the power supply of the water heater during installation, maintenance or suspension
of water supply. Also after the occasion mentioned above, please ensure the water heater is fully
filled with water by turning the mixer tap to the right side (with red dot) until water flow out from
the shower head then keep the water flowing out for 5 minutes.
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15. Please do not use the water heater during suspension or intermittent supply of water.
R 7 R K B B PR ALK HI B T (E A -

16. The shower hose and the shower head are designed as a vent for the water heater. During the

heating process, water drops from the shower head is normal. Therefore, please do not install any
valve on or bend the shower hose.
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17. The heater must be connected with its own specific power source, which must be installed in

compliance with local wiring, earthing and safety regulation.
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18. Depending on local regulation and your specific installation, you may need to install:

» Asuitable loading circuit breaker.

» An earth leak circuit breaker.
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19. Make sure that, the unit is correctly and properly installed at all time.
» Do not place clothing or other materials over it.
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20.NEVER spill liquid of any kind into the unit, should this happen, turn off the power and contact
with the authorized service center for service.
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21. Always ensure that the power cord is in good condition. If the power cord is damaged in any
way, it must be replaced by an authorized technician.

» Do not use an extension cord with other appliance.
R ECREE R ARER Y R IIRRE « SR EIRARIEE - ARG ESHIRANE# -
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22.Under no circumstances should the shower hose, shower head and the mixer tap to be replaced
by non genuine products. Otherwise, it will affect the safety of the water heater and damage its
major components.
TEAREMEL T » & w18 E RS IR R LR - (CRE OB &K - &R RrE s
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23.Do not connect massage shower head to water heater.
A al s R AT E D A Z ACR AR oK es ko

24.Do not to install shower heads with on/off valve for "Shower Type" storage electric water heaters.
UI7IAE T AERE KR EEVKIE AR A HHRE K EAYCREE -

25.When you turn “OFF” the water tap, water drops from the shower head is normal. To avoid
scalding, the nozzle of the shower head should not be pointed directly at the human body.
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26.A switch is intended to disconnect the water heater from the supply, should disconnect all poles

and should have a contact separation of at least 3mm (Complied with IEC/BSEN standard).
And the switch must be installed outside the bathroom.
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WARNING: THIS APPLIANCE MUST BE EARTHED. Manufacturer or agent shall not
be held responsible for damages resulted from incorrect installation or misuse of heater.
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IMPORTANT 33 = EET1H

WARNING: The water heater outlet acts as a vent and must not be connected to any tap or
fitting other than those recommended by manufacture.
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CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this
appliance must not be supplied through an external switching device, such as a
timer, or connected to a circuit that is regularly switched on and off by the utility.
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1. Do not use the Temperature Control as an ON/OFF switch. It is only recommended for
Summer/Winter adjustments.
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S -

2. If the water heaters have taken the tank cleaning or under repair, it should be drained. Firstly, turn
off the electric supply and switch off the water heater. Then open the cold water valve for cold

water fill in the tank. After the hot water drain out, use spanner to nut and loosen it. Then water
will drain out from the cold water inlet until empty.
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3. When using the electric water heater, the water pressure should be around 0.6 to 0.7 (MPa), and

the flow rate should not be greater than 8 litres per minute. Otherwise inner tank of the water
heater will be damaged.

FECE AR EET > ZRACKEEEE R 0.6-0.7(MPa)RIZK Rt &R/ DI #E AT > BRIEE
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4. Make sure the installation of the water heater is absolutely correct and stable.
BoK SR LS 0 A2 AR I H MR SR S BB IR R

5. The appliance with manual cut-out, to reset the cut-out, the power should be off.
wAIFEEN 2 ErS ey CREUIETEIRE ) EEGEE » AR ErS 28N - RIA
Fe VBB A TEAL

6. A minimum clearance of 150cm between the floor and the appliance if it is wall-mounted.
i e as 2 SR EHE AT 150cm AYEEHE

7. The appliances using flexible water tube should notice that the tube cannot be reused when it is
replaced with a new one the manual.

(s A e Hr I E SR R e B - FL{sE s I R A (5 P B e B B e i 1 - 85
WCESHEAREEEAIA -
8. If the incoming pressure exceeds 0.7 MPa , a separate pressure control device should be installed.

BRI /KR JT40REH80.7 MPa > 3B P B 17N BR R S (/K -



INSTALLATION PROCEDURE Z3EE Fe

WATER SUPPLY CONNECTION /K& #EEL

1.

Fix the wall-mount bracket on the wall by screw. Position the water heater with 170cm from

the ground.

RF B K BRI 7 B P MR SR 2 [ £ TH S 128 E A UK S G A E - (7 B IErEEE 4y
170cm -

Hang the water heater onto the wall-mount bracket.

REVK SR MRS |

Close the water supply.

7K AEBHRARE -

Connect the water mixer to the unit by chrome & plated pipes and unit washers.(Diagram1)

MR EL Z 2 BE, A 288 el i BUR & HEFH SR B HREEE - (& 1)

Connect the water supply to the water inlet of water mixer. You should find the Cold Water Valve
with a Blue dot indication on the left, and the hot water valve with a Red dot on the right.
RAOKERE LR ERERE UL AL - H S E R AR /2B /KB E SR » B RR
KA » HEALAIRERBEVKHEE -

Position the water mixer with about 150cm from the ground.

TR CRE R 2RS4 150em -

Check all Pipe connections for leakage and turn on the water supply. Turn on the ‘Hot Water Valve’
to fill up the water heater with water.

fRERTAREE - fEHBIEKIR - FlENR GREBRRY LR VK SO AR PRHIERE P HY
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Diagram1 /[ 1

Caution: The Cold Water Valve must be closed during the process.
DR FEANERRET - B KELACREFRER -

Use spanner to hold nut and turn clockwise to fasten.

FERAE LR - o] HEESNRE $15 [ BE K Bl e _E

Nut washer

FERERI T

Chrome & plated pipes
B

Washer & rubber ring

77 R B

Single lever mixer
HEUR G /KE

Showerhead & bracket Shower hose
(EREE AL A E B



ELECTRICAL CONNECTION EEsBEES

Caution: For safety, all electrical installation must be carried out by qualified technicians.

ks

Always inspect the power cord and must be replaced by qualified technicians in
case of damage.

B BRI R FLPkatsiin BT RE - EEREERG  WBEIRGRE > T
FEN LB -

Caution: Do not switch on Electrical Supply to the Water Heater until it is completely filled.

ks

1.

B ERUKESRARUKZAEL, VIS ER -

In the case of a 3kW rated unit, a 15Amp. Double Pole Linked switch with neon light must be
provided and installed at the entrance to the shower area to enable termination of electrical supply
to the water heater when necessary. Electrical supply to the water heater must be connected to
an individual fuse or circuit breaker of 15 Amp. In the main fuse board. The water heater should
be permanently connected to the fixed wiring of the installation.
WRBUK S S BRIHREZ3 T BL (KW ) 8] DU — (B 21508 = P/ 1522 B B i
B RE BrRE BRI KR - R E A T EEAGALE - B R15Z Ll ERYPRIREREGEEE -
A EE BN K E R P ] {17 4 B 288 (1S R BB 4 ) L%

Make sure the water heater is filled with water before turn on the power.

(EFIAT > FHERFVKER IR -

Single Phase Wiring(220V A.C.)
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HEATING
~|Indicati light Thermal fuse/cut-out
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OPERATION INSTRUCTION f{EzHHH

1.

Turn on the power supply, water will be heat up and ‘Red’ indicator will flash.

IR, BUKEAL CRURERE), RIEVKE AR -

When the water temperature reaches the preset level, “Yellow’ indicator will light.
e USSRy, Fr/KREZRTERORE -

Always turn the cold water tap “ON” first. Turn the hot water tap “ON” slowly to get a warm
stream of water from the shower or tap.

F7KEF—E5eh 2 /K8, F@E P MBHRVKEFM/KR 2 H AR -

TROUBLE SHOOTING #EZ0 |

Before calling service, please check the following items - If the water heater cannot operate normally,
please contact the authorized service center.

FEBERIERT - 351E FRfeE - AEVKIETI A REIEER(F -

SPECIFICATION #Ft%3E

SR N FAVFS EAEE LRSS -

Phenomena Check Point

IR sE Sk DL

Water is not hot 1. No electric power supply?

W I Y 7K A 2 R Ve L i ?

2. Thermostat is set to lowest point ?
(EMGE HEECN 43w i

Water is too hot

Wi 7K A R

Thermostat is set to too high?
f /ﬂ?liﬁjl:]nﬁj:

Product name £47#

Single-Point Shower Unit

fE R K BB EUK R
Model No. %457 ST-2E ST-4E ST-6.5E ST-8E
Storage Capacity &= (L) 10 18 23 30
Rated Voltage %8¢ 25 BE 220V ~ 1 PE /
[Frequency $8:% 50Hz
Rated Power ZHE IR 3kW

Dimension(H/ W/ D )mm
%ﬂ )lt%‘i (I_J/ /ﬁiﬁ/ :e,/\

533/289/203 | 575/336/244 | 696/360/267 | 637/482/297

Testing Pressure H[z 7K JBR

0.4 MPa

Working Pressure T-{EEE 17

0 MPa
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WARRANTY

1.  The product has 2 years warranty from the date of purchase.
2.  The warranty shall not apply:

A. Toany product subjected to improper installation, misuse, alteration, act of God, improper handling,
improper transport, improper testing or unauthorized repair;

B. Tocosmetic problems or defects which result from normal wear and tear under ordinary use yet not
affecting the performance or use of the product;

C. If the product is disassembled or altered,;
D. Toany packing, transportation, export / import tax or any related expenses.

3. CUSTOMER MUST PRESENT THE SALES INVOICE OR RECEIPT FOR 2 YEARS WARRANTY
SERVICES.

4.  Please refer to the Terms & Conditions of the Maintenance Registration.

5. All require for service, please contact Hotpool Industries Limited Customer Service Hotline. Tel: (852) 3622-
3833

6. THE APPLIANCE IS FOR HOUSEHOLD USE ONLY.

ENVIRONMENT

Do not throw away the appliance with the normal household waste at the end of its life, but hand
it in at an official collection point for recycling. By doing this, you help preserving the
environment.

IMPORTANT NOTICES

INNO EVENT SHALL OUR COMPANY OR THE SUPPLIER BE LIABLE TO YOU OR ANY OTHER PARTY
FOR ANY DIRECT, INDIRECT, GENERAL SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY
OR OTHER DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE PRODUCT
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR INJURY, LOSS OF PROPERTY, BUSINESS
PROFITS, BUSINESS INTERRUPTION) OR FROM ANY BREACH OF WARRANTY, EVEN IF OUR
COMPANY OR SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO
CASE SHALL OUR COMPANY OR SUPPLIER’S LIABILITY EXCEED THE AMOUNT YOU PAID FOR
THE PRODUCT.

Specifications, designs and dimensions are subject to change without prior notice.

11



prASIER

I EE HET S A el F R -
PRAIAN RS MY

B BRI~ sharfER - g~ R NEmrE A&
sEE I SRS,

Lo~ AEIEFEEATEN AR I AR RE S N TR S RE 1T A 52 B AL TIRE
(SR T S E e
T EaHVEEE ~ KA DIRRR ST AR E A -
3. FRERGFEMRERE/EE - PWRREMERBF/EE TR SRR -
4. HALIAT > 55275 (R CREAAT R FRRR -
5. AREEMEBIRE - BB EFEFRARATEFIREE - 85 © (852)3622-3833
6. BEEEdh RIF—AREERR

o

IR ORE

A EEan{E A FansE R R )RR B — OF R  SERLE i E T U E e A [l -
HEERRE RRRaE— (0T -
I

EEANEEHAEERZHG » FEEFER FALE A FE A A AR ~ KGR OREEHVR B R E K
A GRZE P EER = IR IE A ECRREE LA AR B ~ FEELREY ~ FEEERAY ~ Rk ~ BIREY - iR
iy ~ AAREEEHAETRENE LR EA RN B IGHHES - MEFHER  AEIEAEEE - AFEEZ ) -
FEAEMIEI NAL BB A E R PR IE 2 B R S i A i e 0 -

EErn XA (LIRS E LA TE 71 T2EA] »

Apr2022 Hotpoolstoragemanual.Daoc.

12



