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HER:
Dear Customer,

EEEHE TRBEEMAK HPU RIIhRAEFEHRKSE,

Thank you for purchasing the Hotpool Storage electric water heater
HPU series.

BHEM/K HPU RIEABEEMNAN ERR MR,
BHEAE, 40, ¥, BENERERR,

Hotpool Storage HPU series have the Built-in Turbo Heating
System, safe and saving energy, your life will become more relaxed.

B TERERERRFARSEAERGBE,
Before installation and usage, please read this user manual carefully
and keep this manual for future reference.

ERHSERIRABEITREMERNE R TIERRF,
Installation,maintenance work and the first time operation may only be
carried out by a qualified installer.

MEBETERXZTH—FHEE, FUABEHAE—HIRER,

Keep this manual in a safe place,and give it to the new owner.
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HOTPOOL STORAGE

1 FEEM B FEHEZE 14 Product and Accessories
1.1 Eﬁ&ﬁﬁ#%’ﬁ Hﬂ Main Unit and Accessories Instructions

o
E
A — ®© </
F G
B ————
% HE E
No. #Z % Name Quantity %3 Remark
A ﬁz’(%ﬁ Water Tank 1 EE% Main Unit
B uﬁ%%ﬁ{i Pipe Connector
C ME§ ﬁﬁ Anti-Vacuum Valve 1 EEEﬁ:ﬁ m In Accessories Packing
D 757&&@73 ﬁtﬁi Eﬁ 1 Z‘EEE{t‘:ﬁ m In Accessories Packing
Pressure and Temperature Relief Valve

E @Emﬁ% Wall Mounting Bracket 1 Eﬁﬂﬁ:ﬁm In Accessories Packing
F %%HH% Manual 1 Z—E@%ﬁm In Packing
G ﬁ%% Warranty card 1 E@%ﬁ m In Packing




HOTPOOL STORAGE

1.2 E‘E%‘J%’E Controller
B R ER R A
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(1) m#ERERE (B&) :

(2)

(3

~

ETERE, KRNBTK
Ready indicator (yellow):
indicator lights when the
water is heated up

EEMBETE (A& ) .
HRER%, KREEMR
Heating indicator (red):
indicator glitters when the
water is heating

BRI EAFT EIER:

a. AEEEmMKIE,

b. EREMEEKR

Thermostat:

a) turn right to increase the
water temperature

b) turn left to decrease the
water temperature

(1) EEMBIERE (LB ) :
ERERR, KREEME
Heating indicaator (red):
indicator lights when the
water is heating

(2) ERHEAFEIER:

a. GEEBMKE,

b. EHEREKE

Thermostat:

a) turn right to increase the water
temperature

b) turn left to decrease the water
temperature
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2 ﬁ%%ﬁﬂﬂ Installation Guides
2.1 ?C%%RHH Installation Explanation

BH#higst
4
H = #k Hot water
e — C = /47K Cold water
vasas I x = P9 Valve
w2 F1= % 8kE Tap
1 REREAHERA PTV
° 2 fE# Main unit
] 3RERBHMHEMME, 5
S ZE&HEHEKE Drain pipe

4 BFE =R Anti Vacuum Valve
T N
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HOTPOOL STORAGE

Bl’RZ 45 Diagram show

O REMERAROUE, wAERABENERL, AFFOEHE, HEFASFY
BERYESEY, BRREMHIETRITHFEEMMBAEGTL;

Place the water heater's on stable concretes, or solid brick wall, or same level function
building. Mark out the fixing holes for mounting bracket.

@ RIEE KR4 E E I B E #MS;

Use suitable screw to fix the bracket.

@ WM KREEHEREHEL, ERETERREE

Install the water heater vertically as shown on illustration, the gradient cannot be
greater than 5 degrees.

MR BB ST HER B £ 2 Pipe and Safety Valve Installation Diagram

———
1/2"- 3/4"
] —
- E_ﬂ&&@ﬁﬁ&ﬁmv
R ZE R MHEK AL
Toward to the
nearest drainage
©
100: 1548 S
100:1gradient
172~ 1" %kAA
Cold water outlet
100mm 100mm 174"~ 172" #ok/Hek D
[ 4 Drain water outlet
v T 172"~ 1" gk H 0O
7 2/ 77777 777777 Q/(// 77 Hot water outlet

i IBHEKEERER R

Install the drain pipe to the pressure and temperature relief valve (PTV)

i HAKEENHOFEESRARENMERKED, NEEFERRE, IEEIE
100: 1R EHEER O,
Drain pipe outlet must close and toward to the nearest drainage in upright position, or lay on
the floor with 100:1 gradient to the drainage.

it HEAEEH OFERE S/ 00K, MRMAIEE,

A Min. clearance of 100 mm between the floor and drain pipe outlet to prevent blockage.

iv AREHUELE Y (38 R b L 14

Do not block or connect with other accessories to the drain pipe.

-6~



HOTPOOL STORAGE

EEMKERKSFHPURTIFK
A) EHhiEC
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Al ([EHHAIK, APTV) A2 ([ EH K. ZPTV)

B ) fE#MEX

(.i'il‘ ° o :i"
HEAK 43z e o HEAk £
i} 8 8 8
B1 ([EHEANK. Z£PTV) B2 ( EHE K. APTV)
™ ® = <= o o~
Hesk £ e @ = = HEAk £
B3 (A AK. Z£PTV) B4 (ZH Ak, APTV)
g B E De
- e °
HEAk £z o HEAK iz
B5 (TEHE Ak, Z£PTV) B6 (TEHH Ak, HPTV)
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HOTPOOL STORAGE

C) EHEEHS

HEFKAL <

C1 (TEHAK., APTV) C2 (TEH K. Z£PTV)

D) &Rz

! B ¢ B
" e e >
HEAK £ = o HEAK sz
D1 (TRHAK, ZPTV) D2 (TEHAK. HPTV)

ﬂbk{ﬁi)

D3 (BAHAK, EPTV)

! Be
1.
Hiok iz
D5 (TEH Ak, Z£PTV) D6 (TEHAK, APTV)



HOTPOOL STORAGE

T IR 45443 8] Wiring Diagram

EEFHIE4E B 1 Phase Wiring

Heater ON/OFF Switch
#hokEE EERY Heater
ok
O[O |OL]O]
oflollol1o! ) Heater ON/OFF Switch LIN|E
Connecting Block ok )
ERERE
. o
Outside bath room Bath room
L FELN we Aan
7 B 48 B Rectangle shape model BIBY #4528 Cylinder shape model
A B pommmmmmmmmm oo
220V~L A B I
P R
Ready : ) |
e i AR : c |
L] I |
D ] N @
L I " ]
—h r_ ¥ pf_l Heating | Heating H
JD' v manR @ makE ||
! 1
|
N > b ??___J
C
A = BiREf % S§ Thermal cut out B = iB¥Z8¥ Thermostat C = EFE4HS Heating element
= $8#E45 B 3 Phase Wiring Diagram
SRS (BRHSIEC/BSHIEA ) Heat —#ETHE 1 set Heating element  380V3-
Cooker Switch eater
(Complied with IEC/BS standard) HokER e e e e e oo
! A B C !
1 T 0 ]
S u N 1 |
L2 "t 1 [ |
L1 5 (3 T oy \ !
L2 e i ! ! Heat !
| ! eating I
B_ .~ @--+ L@ mae
e T I R
T E 2 set Heating element  380V3~ ZHEBHE 3 set Heating element  380V3~
7T 7A i = Y o .
‘ N 2 !
[Epa— -/\"L ,4; ﬁ !
et | | L
o BB ‘iﬁ’@ | -
®-- — |
. , g .
1 .
Heating !
_________________ g
A = iBiRETP&RE Thermal cut out = iR 8% Thermostat C = BHE Heating element

1. ¥ EIEH Bﬁ%ﬂtéé&"‘i&bﬁlﬁlﬂ“.tﬂﬁﬁ*hﬁ
Sk 22 BB R AR _EAE R AR I B A B

Install the power switch to appropriate position on the stable wall outside the bathroom, then
the corresponding wiring end connect to cable;

2. ERREFTIRRE ARB/RTNRMIRIRE ME S1%6,
HE.

BEDE, TABEREE

ik BIEERRKERFM SR

BREREE W RN

Electrical supply installations must according to the power rating of heating element and the
local electric power regulation. The current—carrying capacity must satisfy the water heater's
rated power, and reserves the security capacity.

-9-



HOTPOOL STORAGE

M 4 set Heating element  380V3~

A1 B [
T T _—
Lia ] TS 1 BV
L2A—— 1—/ L@* Heating
L3A— A2 B2 InEkAE C2
i L A1 s ~
@-"‘1 Lt B {/J
| St ot ‘ \p—
R Heating
w B O e o
! T Zr
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L1B— - /%Q{J
L28— @~ Heating
138 Ad B4 MR C4
o [
® i :
. At —t \
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IngikaE

NEBEHN 6 set Heating element  380V3~

h ™ ™ c1

‘ T T { zﬂ .

: ; ] :
L1A—— - .
LoA—; .
L3 . A2 B2 Heating '
@ r oy mgm C2 )
: RS NS 7“%[ :

‘ T g .

? - :

} & B3 Heating !

' ).* )‘/\’ g A - 3 H

. #/*’ g |
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L@ mmgis

A = iR BB EE Thermal cut out
B = jR#28% Thermostat
C = & Heating element

ZH/UAT M 3 Phase 8 set Heating element  380V3-~
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22 ZEFEEIR

Important Notes for Installation

1. REHKFZEEREGOT:

A) it ER T e HE R

B) & HER FRTE = ik BRik

C) BEZREITHE CHEIESHFEMRE
BEEY

Basic condition for water heater installation:

A) Regulations of local electricity authority

B) Regulations of the local water authority

C) Stable concretes solid brick wall or the
same level performance building

3. BEHFMBEAFSEBETRE(EC)
EBEMERERFRS, kBEZR®EA
RERBREZI;

A switch intended to disconnect the water
heater from the supply,and it should
disconnect all poles and should have a
contact separation of at least 3 mm.

( Complied with latest IEC/BSEN standard )

~-10 -



HOTPOOL STORAGE

3. REMKBHRETEIEHRIRTOT

A) KHKBERESEBNBIREE L, BREFZIREBEEHERFEREG)
]IT;

B) REFEAEIROIREMER, FEEEV—RTLEBHMT:
i) BEZ HEERRS
i) B Az B

C) kB kBRENEHBEHEERMRERES;

D) It FAE FMBKBRRETEBRM44%, ERREVNERRGHEREER
FE T RER A% ;

E) RERKBULE, PEFTHERKRETEE

Notes for installation of water heater as follows:

A) Electrical wiring must directly connect to the individual main supply. Observe all water
and electricity regulation;

B) According to the local standard and regulations, it is required to connect at least one
of the following electrical system:
i) Suitable MCB system
i) Suitable RCCB system

C) The installation (water & electricity) and commissioning must be only carried out by a
qualified technician

D) The installation diagram inside this instruction booklet is for reference only. For the
correct installation position and measurement, please contact with the authorized
professional

E) The position for the installation must provide adequate floor drainage

4. BAKFBHRE VAR ERE L BRRERFERERER;

Make sure the installation of the water heater is absolutely correct and stable;

5 RTHEEERMAMSIBMGER, AERFEERINTEEFMRELT;
BIINERESE, BEELED B ABHERETERNER,
To avoid any electrical shock by the duplicated power supply device.The appliance
should not connect with other external automatic power supply device, such as timer,or
any other power supply that control by a specify device.

6. AFAHNTLEETRWAEHTIRAE (BFERE) £H: 5¥E. RELIRE
W EERAESRZERMAEE, RIEMMASIHERSETNARNAS
BERAMERNIEE,

Where children or persons with limited physical, sensory or mental capabilities, or lack of
experience and knowledge are not to be allowed to control this appliance, ensure that
this will only happen under supervision or after appropriate instructions by a person
responsible for their safety.

7. REREZIREURRETERNESRHER,

Children should be supervised to ensure that they do not play with the appliance.

8. HHIEFAEMMERSE (RAEEREMN ) HNEHFR, NRBERBEER
Bl AR VIR RBEITERM.
The appliances with manual cut-out should involve corresponding warning in the
user manual. 11



HOTPOOL STORAGE

9. iEEERA AR A, EEE KR 1 50cm A BEBE

A minimum clearance of 150 cm between the floor and the appliance if it is wall-mounted

10. {E AR R EAFER KRR, HiE AR RRAE AER M
REAY, EREANTREENR,

The appliances using flexible water tube should notice that the tube cannot be reused
when it is replaced with a new one in the manual.

B ABERUKSWREZEBIRITHR! |
EREREEHHMASERZESARNERFEMS R —TNE%,
Higw. REFNSHRYHAERE,

Warning: This appliance must be earthed!!
The company does not accept liability for failure of any goods supplied which have not
heen installed and operated in accordance with the manufacturer’s instructions.

3 E g‘ﬂ] ﬁﬁ fl\,%a Major function introductions
o BEHEARF-NERRINE RS

Patented design — Built-in Turbo Heating System

o HKEBERE

Stable Water temperature

o KEARIEBIIA HKiFRiG

Suitable for unstable water pressure

o RERBIRIRE

Safety Overheated Protection

o BEREE, RIBENSE

High density insulation layer keeps the heat loss to the minimal

o HARFEKREIREIEC-60335-2-21LL1EH
Complied to the IEC-60335-2-21 standard

BEMK HPU RISROKBEETEFEMRE-NERRMARSE, KXEDM
HEY, RECBHARFEER, BWKEL—RBKRES, AREE

Hotpool Storage HPU series electric water heater has patented design — built—in

turbo heating system, highly reduced the heating blindspot, the heat circulation is more
even and the heat storage capacity is to maximum.

HPU 2457 BEBEERR, FESHTEHTE ENER
HPU is special for the Hong Kong safety standard.

BTREARR2, HPU ZANESRRELE, KARBE—ERE, ERH
BYEER

For your safety, HPU series are installed a overheated protection system. When the water
temperature is over the limit, the system will cut off the power automatically.

SHEEERERE, BORERK, HEEH,

In addition, high density insulation layer keeps the heat loss to the minimal, save the energy.
—12 -



HOTPOOL STORAGE

4 ﬁ%f'ﬁ&ﬁﬁﬁ'ﬁ" ﬁ Operating Guides

4.1 1§ ﬁa ?E'Iﬁ Operating Guides
1. BEERKSEREFEEREMERLE,

Make sure the water heater correctly installed.

2. FAERKE, FAKFMRBLEHKOHHA158E, REMREK
#(HEFREARE-RRE., #EEARKFNAANEEKENE
—REHET) ;

Turn on the hot water tap and allows cold water or air bubble

flow out for approximately 1 minute, then turn off the tap(this program
only suitable for the first time installation, after maintenance or first
time use after discontinue of water supply);

3. TR, Ak, WREEMBEREEIE)EI%,
Turn on the power, then the system will immediately start heating and the heating
indicator (red) will light and flash.

4. EKBRZERITERKIBER, EAEMMBETEGE)SEE, MBATRIETEHER)
efs
=] JL o
When the water temperature reaches the pre—set temperature, the system automatically
turnoff power supply and stops heating, the heating indicator (red) will go out and ready
indicator (yellow) will light.

5. HEMESK, REBEBITRAMKA, AREFEEGKBKSA

Use the water tap to adjust the water temperature for bath.

4.2 ﬁﬁﬁ ifE%%IE Operation Precaution

1. BRKATBE SRR E R R A HE RN EEH OHY, ElSokENH OpERK
SIREI BigHEAEE,
Water may drip from the Pressure and Temperature Relief Valve (PTV) drain pipe,
therefore the drain pipe must be left open to the atmosphere.

2. RERBAHMANEE WAEREEER THRES %, MAREFAERES
HmRENEREE,

PTV drain pipe must be installed continuously downward and frost-free.

-13 -



HOTPOOL STORAGE

3. BRENXBAHNMMEM LA ERS=ER), UNHERERREL,

PTV must be tested or operated to make sure it is not blocked

4. EROKB[MEEE, BERBOHNMATEEDERAKHN, EREERSR, &
BIRBUTE
In normal operation, a small amount of water will drip from the PTV drain pipe during
the heating process. NO ACTION IS NECESSARY.

5. USRI EN K RAPIRE, WIRABKFREHEMEE, RIRTAEH A THE:
a) IBER B AHHREER
b) fitkok B X
c) {HiRAREER, EHUKE LA RRIBMEMHE
BA FERER, EREEERRIUNTHEE:
) BAIEEIR
ii) ARk R PY
iy S AV AL R SRR RITHIS
If considerable amount of water flow through the PTV during the heating process, the
following is the probable causes and the actions in which to be taken:
a) PTV failure
b) Incoming water pressure is too high
c) Thermostat failure
The following action should be taken:
i) Switch off the power
ii) Turn off the gate valve
iii) Call for customer service centre immediately

6. NAIBEMI M ROk R |

Do not place anything on the water heater;

7. EREEHRERKBHRETRR, EETRGERTHENIBR, MBFE, B
FIREER, TEMNESRE, BEHREEALER;
Periodic inspection for water heater's power supply, check whether there is any damage
or overheating on the cable. If found, please switch off the power supply immediately,
and informs the agent for inspection, and it must be checked by authorized professional;

8. A RERE AN EE MR ERELEERER;
Do not connect the power supply through extension cable or use the same supply with
other electrical appliances;

—14 -



HOTPOOL STORAGE

0. INRAKB[W/AYE, VIVEITEENELEH, BEBHEUTLR:
O BEFEGRAT ( VEEREHEA )
@ iR
Q@ BKBBERZIHE
If the water heater breaks down, do not repair or replace any components by yourself
please contact us through:
A. Hotpool Industries Ltd. (For Hong Kong area)
B. Hotpool Authorization service centre
C.Hotpool Authorized Dealer

10. MRBERKEEAR, ZRCEREER (SLHE) , REFEHASHKERF
BIEEITRE, FTRSKE (GREKEAEEAR—IK) , BRENEGKES
B, REER;
If the water heater will be idled for a long time, please switch off the power supply.
Check it when you need to use it again, turn on the mixer tap to the hot water
side (red dot) to make sure the water tank is full and switch on the power;

M. ARk A EAER T REES, RATEBREY;

Please incorporate with original fittings and do not change with any other fitting;

12, TSRS HIKEEE, 17 AEEATHKEE;

If there is no water supply, do not use the water heater;

18. EABRABREMENIHE, BETEENMERKRE,

The location for the installation of this water heater should have adequate floor drainage;

4. BEERUKRBEETHIETESFRKER, LTEETHAERE, BFOT:
When the Storage water heater have service repair or tank cleaning, it is necessary to
drain the tank first. The steps to drain up the tank are as follow:

i SEHERKFESIER L, It E#KEE BRI,

Close the gate valve and Switch Off the power supply of the storage water heater.

i. ERASENTEBRAHBKERBIL TR, ARGKENBREEZEL.
Use a suitable tool to open the bottom cover and loose the drain stopper of the storage
water heater. drain until the tank become empty

iii. EBAEFREFE, TLUHERKES LIEWE; BKREGIFEKEER
TREZEKEmE, ATESRTRERER,

After that, tighten the drain stopper; open the gate valve and hot water tap until water
fill up the tank again. Turn On the power.”
15. KBk EHZ AT E®E 1 1.0 MPa (10 Bar) (145 psi)
The maximum working pressure , in pascals : 1.0 MPa (10 Bar) (145 psi)

16. GNEESI 7k BRATRDZRIK B 114818 0.6 MPa (6 Bar)(85psi), 1E:%F B inZtim BRE
SGKERIK, BRlfikaFEERR.
If the incoming pressure exceeds 0.6 MPa (6 Bar)(85psi), a separate
pressure control device should be installed.

— 15—
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5 5 #7228 Technical Specification

.
= p— ——
— —
o = s =
- lj?!
|- 2L L] o ‘b‘g
=
-
= ! weaas ‘ ? E
L . E-'
5 A ] E°
B 2l " — — — |
HPU % 5| & 3R 4%
o _ . U Unvented Multi-Point Central Storage Type
roducts Technical Parameters nit
BEBRREKXERT
BT S8 By
HPU-3.5 HPU-6.5 HPU-10 HPU-15
Storage Capacity AR Litre 15 25 38 55
Power Capacity ThE kW 2/3/4 3/4/6
Electrical Connection 220V / 1~PE (248
ER 220V / 1~PE (EE4H) / (_ )
(voltage) 380V / 3~PE (=#8)
E Serial: Unpacked MR
mm | 446x334x307 | 650x334x307 | 676x391x359 | 660x435x435
Dimensions (HxWxD) |(/& /7 /3R)
Unpacked Dimensions |#$58 R~
mm | (H)457 xb315 | (H)660 x$315 | (H)660 xp362 | (H)642 xba32
(HXWxD) (& /M’ )
Power Control BE Thermostat with variable adjustment 1Ei8% SHiHEsR
Hot Water
Temperature EREN °C 35-75
. (RIE-BS)
(Min./Max.)
Cold Water, Hot Water
. TKIR A B /2", 3/a", 1", 1%"($)
Connection
Inlet water pressure  |EKEH MPa 0.6 (Should not exceeds EEFER )
Test Pressure IR MPa 2.0
Working Pressure IR MPa 1.0
Empty Weight FE kg 9.5 13.68 18.58 24
Operating Weight EKE kg 24.5 38.68 56.58 79
IP Rating B 7k 4% 51 IP 25
Inner Tank Material 2Ltk 304 Stainless steel &% /316 ( optional AiE)
Casing 84 E.G Sheet Epoxy Coating E¥ 1R REE T EE

*PLE RSFRETEM S SN BE 4 The above measurement is for the main unit only
+i8 8 Z A E 7 {122 Other storage capacities are also available

-16 -
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6 ﬁﬁﬁﬁg Troubleshooting

=3
53
»
®
@

Hﬁ i1 Condition

E Cause

5
e

® ETRERS

@ No indicator

ERW VI8

Power is cut off

g
O =

o EEMBIETRERS
B RPN, =Ek
fitrE

@ Heating indicator lights
or glitters for long
time, but no hot water
provided

BRLIER

Heating element is damaged

5
OF

o IE7EMMEE RGBT
‘\BA, BHKEEB
#

@ Heating indicator
glitters for long time,
and the water is-too hot

fEIR AR R BRI

Thermostat failure

:
e

o MEAZEMIETERS,
Bk HLRE

@® Ready indicator |ights,
but no hot water
provided

BB ARAE 2R P B
Overheated Protection system
cut off the power

17 -




HOTPOOL STORAGE

7 EETFXEF R T E m R IREX warranties

ERERA 2 F - WERA 5 F*RREMARKROR (FEEEBERR),
2 years for electrical parts; 5 years limited warranty for inner tank (excluding
transportation, assembly and disassembly and Inspection fee)(Residential Use only)

AEAREEE 4 RAZHERBELREINERE -BF -BFHAFTEAATHERLE
it - MES LMIRERE;

Please complete the warranty registration within 14 days from the date of purchase
via fax, email, mail or online.

WBUTFRFIZER - BEMRIEEREIG S REUH:
a) RHER - ABEER - BRERIFCEEAMSIMNIEER
b) HKBBEZIAFBITHREIERARERAQTREZALFLRE - HENUE
o EHEfERFEAATHEBHNRESHNEFRSIBREER
d) FARBEERREREKES
e) REEHTRAMBEERIRAE
This warranty does not include and will be voided if:
a) Damages resulting from improper installation or abnormal usage.
b) The water heater has been inspected or repaired or being tampered with/by
any unauthorized person.
c¢) Non-standard parts and/or accessories are installed and/or used with the
water heater.
d) The water heater is for commercial use.
e) Failed to produce a valid sales invoice or warranty card

4. BERREME RBARE KREAHLSERE - KEFAREKE.. .. Z S BT R WA R
FEILASME AR TS - FRULENER SN A0 &
A supplement charge will be applied such as outlying islands and remote areas,
poor transportation, no lifts... ... or serve on the non-office hours.

5. BHKBEWFEAPLOZMASEE  FEIUE ,; HEAKXE -BE §E  BWR -BRAB -

BOFEBBRKHANRTNIEZSEE ; MR EN - ERERFEESE - NEULEEDT
BEREE - WRAESMBEKY;
This warranty shall not be applicable to the appliance which has been tampered
with or altered in any way, or which had been subjected to misuse, vibration,
shocking, breaking, negligence or accident, force majeure or act of God, or which
has the serial number altered, affected or removed.

6. Efth#lRA - FSERBZELZREMAIRIER -

Please refer to the Terms & Conditions of the Maintenance Registration.

o ANMBABCEREHRIBEETN, RANEENHFOGER,
RS (TAE

® The information in this manual is subject to change without notice.
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