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HER:

Dear Customer,

R R E TEREERK ST-E/EP ZILEXETHIKHE,

Thank you for purchasing the Hotpool Storage electric water heater
ST-E/P series.

BHE#K ST - E/EP RIABEEHEIH N EBRSRMNB RS,
BEEE, dl, B2, MENETERK,

Hotpool Storage ST — E/EP series have the Built—-in Turbo Heating
System, safe and saving energy, your life will become more relaxed.

Bl N ERER & AT AEE A AR AE.
Before installation and usage, please read this user manual carefully
and keep this manual for future reference.

meHE AR IEAREBTREMERE —GAR TEER,
Installation,maintenance work and the first time operation may only be
carried out by a qualified installer.

NEREERZ TR —TEE, FRARBEARAE—HZGHT

Keep this manual in a safe place,and give it to the new owner.
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HOTPOOL STORAGE

1 E:‘ﬁ'ﬁ& Fﬁ%ﬁﬁ.ﬂ: Product and Accessories
1.1 EE%EEE‘FF%EHE Main Unit and Accessories Instructions
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‘A BMMEREREDEINERRLRE

* optional multi-function shower set

0

No. ZF8 Name Dﬂ%ty %+ Remark
A ﬁ.’-‘kﬁ Water Tank 1 EE% Main Unit
B ﬂﬁﬁ‘ﬁﬁﬁ Pipe Connector 2
g BB 28 plastic Ring 2 B EM in Accessories Packing
D @Eﬂﬂﬂ Insulation socket 2 EEE, ﬁ:ﬁlﬂ In Accessories Packing
E FEELME B connection pipe 2 EBHEM in Accessories Packing
= EEE‘E Insulation socket 2 Eﬁﬂﬁﬁm In Accessories Packing
G | Fh iR HE 2 B B B washer and O-ring 2 HFEHEM In Accessories Packing
H EEE‘C:E%?R %U Mixer tap 1 Eﬂ'ﬁiﬁ F’\] In Accessories Packing
I Ei‘%ﬁﬁ Eﬁﬁﬁ Connecting hose 1 EEE#EP‘] In Accessories Packing
J 1 2B B = ¥ shower Head Stand 1 HFEHEMA in Accessories Packing
K ﬁﬂﬁ Shower Head 1 Eﬁﬂﬁﬁ I*J In Accessories Packing
L EE ﬁl‘ﬁ Wall Mounting Bracket 1 EE."FF%F'\] In Accessories Packing
M Sﬂ 'L'J:'l 71'(& S-shape Spout 1 i&ﬂ'ﬁﬁ: optional
N M AWk O bual outlet 1 R optional
O %ﬁ.ﬂﬂﬁ Manual 1 Eﬁﬂﬁﬁﬂ In Accessories Packing
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HOTPOOL STORAGE

1.2 *‘;%U%ﬁ Controller
il U BE TR T AR AR

Q Q

Ready Heating

(1) maEMiE=E (BER) . HRERS, KERNMENL

Ready indicator (yellow): indicator lights when the water is heated up

(2) EEmMMIETE (A8 ) . H7EMNE, KREENHS

Heating indicator (red): indicator glitters when the water is heating

(3) EmF A A miETR: a. AEWEMAKIR, b, EREEEKE
Thermostat: a) turn right to increase the water temperature b) turn left

to decrease the water temperature
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2 ﬁ%%}éﬂﬁ Installation Guides

2.1 E%%ﬁﬂﬂ Installation Explanation
& 7E 3 224 ZE [ Installation Diagram

——

[::{F . )

\N\‘\%\\\\\§

[E ;2232 BA Diagram show

UEEME#KSENNE, WHACERHEBERNERL, SETOEE, NEEEY
RERYESAY, BRREAIERITIH EE B GRIRERTL;

Place the water heater's on stable concretes, or solid brick wall, or same level function
building. Mark out the fixing holes for mounting bracket.

(2) FRIEE B SR 44 B TE 4 B E HME

Use suitable screw to fix the bracket.

3 BEKFEEHEREHMG L, EREREXSE

Install the water heater vertically as shown on illustration, the gradient cannot be
greater than 5 degrees.
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7k B £ 4B Plumbing and Electrical Installation Diagram
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@ %2 5i B Diagram show
1. RS KEEELABEWM EREEMACR, TEEEBRKE;

Secure the mixer tap on the stable wall and connect to supply pipe;

2. #4iR & 7k i B A MR O ;

Connect the mixer tap with the connection pipe;

3. AR T SR Ak SRR R R T

Connect the connection pipe and water heater;

4. HTEREEEER EERERE LAEEME, AR BERRERRE R EREMER
FokGlhEREY, MAMAFBEASEHKE, BISEHKERIEGKHLEREIFRIA;

Fix the shower head stand to a appropriate position on the stable wall, and then connect the
shower head connecting hose with mixer tap, if the user selects the S shape spout,
connects it with the S shape spout and the mixer tap;

5. M ERFAMMZEEARIIEERE LMEEME, AR AEEESSTIRFEGE
#HoK BN EIRERE AR S ImEEIFA ]
Install the power switch to appropriate position on the stable wall outside the bathroom, then
the corresponding wiring end connect to cable;

6. BRREFTRREAZRGNDEMRBEMTNEN, BRREZHERKIFN
HEDE, WERFRLTE,

Electrical supply installations must according to the power rating of heating element and the
local electric power regulation. The current—carrying capacity must satisfy the water heater's
rated power, and reserves the security capacity.

=



HOTPOOL STORAGE

2.2 E % }:T:- %EIE Important Notes for Installation

1. REFKBZREREHNT:
A) it R a2 1B Rt
B) &2l E M FEE 2 Kk B
C) BEZ R L NE CEiHEF e EEY
Basic condition for water heater installation:
A) Regulations of local electricity authority
B) Regulations of the local water authority
C) Stable concretes solid brick wall or the same level performance building

2, RERIKBHEETAMIEHERTIOT:

A) IRk BIRFEENEIETE L, BREFERBEEMEI[FEEREH
AT

B) fRIREAETIRGI R EiEH, FEBED —RAZSEHRFWT:
1) & Z B S
i) 18 & Z i S B

C) b3k IR I WHERIREERR MR R R 4EE;

D) tb#tk A5 ip /A A AR IS MY R KR R fE BB 1, ASMEEER;

E) i PAE EMRKSRRETEERHSE, ERTEMERRBHRITEE
9 IR 4% 5

F) RIBOKSFNMEE, LERBBERKRENER

Notes for installation of water heater as follows:

A) Electrical wiring must directly connect to the individual main supply. Observe all water
and electricity regulation;

B) According to the local standard and regulations, it is required to connect at least one
of the following electrical system:
i) Suitable MCB system
il) Suitable RCCB system

C) The installation (water & electricity) and commissioning must be only carried out by a
qualified technician

D} The water heater must install the original connecting hose and the shower head
accessories

E) The installation diagram inside this instruction booklet is for reference only. For the
carrect installation position and measurement, please contact with the authorized
professional

F) The position for the installation must provide adequate floor drainage

3. BENHMEEAFGERE I HE(ECREN SR FEFBS, 3 HZH %A
BERBEZIN,
A switch intended to disconnect the water heater from the supply,and it should
disconnect all poles and should have a contact separation of at least 3 mm.
( Complied with latest IEC/BSEN standard )

4, Bk REWAR ERE L B RS RIGER EREER;

Make sure the installation of the water heater is absolutely correct and stable;



HOTPOOL STORAGE

5. FE{EARTHKERR, HAEBREAKE, THEBH1.0MPa, FkiwsbEDR
| 8 o7, RAIFBREERGE.
To avoid any damage to the appliance,the inlet water flow rate should not be exceed 8
litre per minrtes and the maximum pressure should not exceed 1.0 MPa.

6. BT HAEEMEASIHMNEK, RESTEERINDE B TH;
BlnETEFRS, =iFEIEEE B ABHERETEENER.
To avoid any electrical shock by the duplicated power supply device.The appliance

should not connect with other external automatic power supply device, such as timer,or
any other power supply that control by a specify device.

BR: RERKSWIRER R IFHAR! |

A EREEHHAEERERSBERERAENS | Br—DI#E%,
RIEH . REFNSHEFEHIER,

Warning: This appliance must be earthed!!

The company does not accept liability for failure of any goods supplied which have not
been installed and operated in accordance with the manufacturer’s instructions.
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3 EEEIJJ ﬁ’éfr% Major function introductions
o BEEFRM-ANBRBRMMARSK

Patented design — Built—in Turbo Heating System

o HKBEERT

Stable Water temperature

o KEARTEA H K5
Suitable for unstable water pressure
o ZEMHiBIRRE
Safety Overheated Protection

o BUMREBRE, MEAENFFR

High density insulation layer keeps the heat loss to the minimal

o HAEEFHEIREILHEHIEC-60335-1, IEC-60335-21%£1ZiH
Complied to the IEC-60335-1, IEC-60335-21 standard

BHKST - EHEPRIIBEHKFZHE BT UFAE-AE AWM R, KXH
DIFER, REEBHIER, MKkEH—MBMKREESZ, AREE,
Hotpool Storage ST — E/EP series electric water heater has patented design — built—in
turbo heating system, highly reduced the heating blindspot, the heat circulation is more
even and the heat storage capacity is to maximum.

mB, ERKKEBEARBENRRT, NERHBEMRBHEK, EHRGOMEAA
mELANES,
Furthermore, it can provide constant hot water under unstable water pressure situation.

BTRIEMAREZS, ST-EEPRIIAEERFEEE, EXKEBIE—ER
EEBERUETIR.

For your safety, ST — E/EP series are installed a overheated protection system. When the
water temperature is over the limit, the system will cut off the power automatically.

HAERERER, BORERK, HEHEER.

In addition, high density insulation layer keeps the heat loss to the minimal, save the energy.
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4 ﬁ%‘[‘ﬁ&ﬁﬁq*ﬁﬁ Operating Guides

41 {Eﬁﬁ‘éﬁi Operating Guides
1. ERKFREGERSREMERLE

Make sure the water heater correctly installed

2. MR E/KEIABHKE (FAAR— ) , FAKMEAREERAEL 1988,
HmEREKS . (EEFHEARSE—RZE. #EEMKSENEANEEKE
B — R ERHT )

Turn on the mixer tap to the right side (with red dot) and allows cold water or air bubble
flow out for approximately 1 minute, then turn off the mixer tap (This program only

suitable for the first time installation, after maintenance or first time use after discontinue
of water supply)

3. IR, #KE, WREFMRISTEGIE)FAT
Turn on the power, then the system will immediately start heating and the heating
indicator (red) will light and flash

4. BXRIEBITERIRER, EEMMETREBEIE)ENH, MAERIEREB(HEE)
®iAR
When the water temperature reaches the pre—set temperature, the system automatically

turnoff power supply and stops heating, the heating indicator (red) will go out and ready
indicator (yellow) will light

5. ERAMK, HARMERAKGAESKS (HER—I) , ARIBEFREHEH
Kl (AR —im ) , SAREEGKIEMEG.
When using hot water, first turn to the left side of the mixer tap (blue spot), then turn to
right side for the hot water (red dot), adjust to water temperature suitable for shower.

4.2 {ﬁ Fﬁ EE %$Iﬁ Operation Precaution

1. EmeiaEd, mEREFL EEK, EERHERIESR, BEXAMSSEKE,
Inghey, LRI ARER, TUETAREASESEXEER, EEEMNE
Bk, EREAZE;

During the heating process, water drips from the shower head is to release the expanded

water from the tank. This is absolutely normal. Do not change or alter any of the original
parts and fittings;

2. ARIBHEMIA ARk ES |

Do not place anything on the water heater;

T g s



HOTPOOL STORAGE

3. BREENRERKRNEERRS, EFEREETEEER, ML, B
BIEEER, TRMREERE, BEERERALTER;
Periodic inspection for water heater's power supply, check whether there is any damage
or overheating on the cable. If found, please switch off the power supply immediately,
and informs the agent for inspection, and it must be checked by authorized professional;

4 A AEFREMESRERMAREFHELREREEH;
Do not connect the power supply through extension cable or use the same supply with
other electrical appliances;

5. SRFARER AL, PIETERSFERTE, BHEUTAR:
1 BEEHXERLA (MEBEREEERERN )
2 FHE el
B RkBIBEBERZ 2HE
If the water heater breaks down, do not repair or replace any companents by yourself
please contact us through:
1 Hotpool Industries Ltd. (For Hong Kong area)
2! Hotpool Authorization service centre
3 Hotpool Authorized Dealer

6. MRTFE=RFEERAK, ERMEREH (FLEHE ) , MEERERKERG
FEITIRE, FIFMKS CRSKBABFAN W) , MERENGKEA R
B, WEEM;

If the water heater will be idled for a long time, please switch off the power supply. Check

it when you need to use it again, turn on the mixer tap to the hot water side (red dot) to
make sure the water tank is full and switch on the power,;

7. ARk SRR EHER T RET M, FRAEBEE;

Please incorporate with original fittings and do not change with any other fitting;

8. AT AP A R ETHRERV LB/ ST - E/EP RFITEEN2AKAE L;

Do not use any unauthorized massage shower head with Hotpool ST - E/EP series;

9. fEfekEiHkEAE, YI{E RS Eh AR TIKER;

If there is no water supply, do not use the water heater;

10. ARBRKFRZEMABHINE, EHEFEENIRERKRME

The location for the installation of this water heater should have adequate floor drainage;

B HEEKER Z K AR AT B HE K B HES A, 7R AR R R0 1
R, TREEBEMKBIEEL K, FHERES,

Caution: This water heater outlet is designed to drain out excess water. The
shower accessories must be provided by the manufacturer, it cannot connect
with any other water system which will block water outlet.

T B (R



HOTPOOL STORAGE

5 E'fﬁ @:ﬁ Technical Specification

RUBE Mmodel ST- 3.5E/EP ST- 4E/EP |ST- 6.5E/EP
AniE Type LEMKKXET Single-Point Shower Unit
B E Storage Capacity (liters) 15 18 23

M oipe - 490x335x245 | 555x335x245 |685x335x245
I Z power Rating (kw) 1.8 4 &1 -8 1 4

B voltage 220V/1ph

B/ T ek B 0470

Test/Working Pressure (MPa)

SHEE Empty Weight (kg) 9 10 il

18 7K Z operating Weight (ka) 24 28 34

B ERNETENHHEE

*Other storage capacities are also available

R oL i




HOTPOOL STORAGE

6 'u%" E F:ﬁ J%E Troubleshooting

ﬂf ﬁ% State

Ak % condition

E E] Cause

;

® IETREAE
@® No indicator

= iR VI

Power is cut off

5

o EHEMMIETERE
s RIAPIE, EK
it

® Heating indicator |ights
or glitters for long
time, but no hot water
provided

g ti=p:

Heating element is damaged

o [F7EnEERIGER] %
B, BHAKEBEIR
RSN TE R TR IE tH 2 R

@ Heating indicator
glitters for long time,
and the water is too hot

or stream come out from
the shower

)RR K| AR

Thermostat failure

g

® MFASEMETERS,
1B Bk FE

® Ready indicator lights,
but no hot water
provided

B Im R i 78 P B
Overheated Protection system
cut off the power

=g He
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7 E BB ZE AR F E mIREIE T warranties

BOKRRRKHEERA10E, HARmHRA1E;

Water tank guaranteed for 10 years, other accessories guaranteed for 1 year only;

. APEREEHEEVNES LRRERYE, NEREHABREMEGFHREBE, &
2 % 4a T iR E

The customer’s warranty period start from the purchase date, if there is any problem during
the warranty period, we will provide parts replacement or maintenance.

M REESA SR N TE AR H R ey hE .

A REAHAELER

2 {E AN EENA S EE T

3 REFETRITRENENEH

This written guaranty do not include the breakdown which causes by the following :
1) Not follow the user manual for installation and usage

2! Use the dis-qualified accessories

'3 Unauthorized for any installation work or accessories change

CIngRokEE AR ERITR, BERFEEREE KT

The warranty will be voided if the heater is for commercial use;

.Eﬁﬁg%ﬁﬂ@ﬂ%ﬁ&#ﬁi%ﬁﬂ%%%&ﬁﬁH%IW,$ﬂﬂﬁﬁﬂﬁ
SMMTHNER .

An supplementary charges will be applied where the place or premises could not be
accessed by public transportation and or serve on non-office hours.

CRE ANBEZESEIRIEE GE R SR AR E G 3R R s S A p A B R A,
FREEBH KU,

Before operating this set, please fully understand the prerequisite such as specifications or
constraints. We are not responsible and have no liability for any loss, damage or injury for
any loss, damage or injury as a results of mis-use.

o AGMHEAFCEREEHBINREBZITN, EAGBINAFTURTEL,
MABITIEA,

@® The information in this manual is subject to change without notice.

s didias
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Hotpool Industries Limited

HOTPOOL

ERAERESMHIG-29KIETEXE161E7-12%
Flat 7-12,16/F Wing Hang Ind. Bldg.,13-29 Kwai Hei 5t, Kwai Chung, HK
Tel: (B52) 3622 3800 Fax: (852) 3622 3820

EPRM%ER: (852) 3622 3833 (852) 2614 6798
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