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HOTPOOL STORAGE

7 EEEEF R T E MR EIETX warranties
| 2R ERRESRIVCEEFREAERSE

2 years warranty for electrical parts and 10 years limited inner tank warranty

.AFERNEE BEENER LIAMRERY, MEREHNEEREGHHERBE, K
PRI T E A,
The customer’s warranty period start from the purchase date, if there is any problem during
the warranty period, we will provide parts replacement or maintenance.

MRS A SR N T E AR H IR

O RERAHPABZERER

@ ERATEENASRHE

Q@ RETRETEIT R TR

This written guaranty do not include the breakdown which causes by the following :
1) Not follow the user manual for installation and usage
2 Use the dis—qualified accessories
3/ Unauthorized for any installation work or accessories change

Cingok B ARERITR, RERFENBEBRX

The warranty will be voided if the heater is for commercial use;

CEHESEREE ARG ALRBERENTEMARFEITE, AAF S
SRt N

An supplementary charges will be applied where the place or premises could not be
accessed by public transportation and or serve on non-office hours.

CRE ABEZRNEIEIEEE RS EA E S H IR A SR A R R,
ARFEEHEH.
Before operating this set, please fully understand the prerequisite such as specifications or
constraints. We are not responsible and have no liability for any loss, damage or injury for
any loss, damage or injury as a results of mis-use.

o AFHMEAFEEREHMATRAIEITR, HARAENATNEEY,
RBABITEA

® The information in this manual is subject to change without notice.

e I

BER:

Dear Customer,

EE RSB TIREEEMK ST-EEP RIELERXEHR KIS,
Thank you for purchasing the Hotpool Storage electric water heater
ST-E/P series.

BHEMK ST - EEP RIRABEEFNANE BB MB RS,

BEAE, 4, e, BENERERR,

Hotpool Storage ST — EAP series have the Built-in Turbo Heating

System, safe and saving energy, your life will become more relaxed.

B TR R E AR T AR E A A AE,
Before installation and usage, please read this user manual carefully
and keep this manual for future reference.

AR AEARIEARBRTRENERANE AR TERERF.
Installation,maintenance work and the first time operation may only be
carried out by a qualified installer.

MBEREERZ TR —HHEE, BULARESHAE—HZGLHA

Keep this manual in a safe place,and give it to the new owner.
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HOTPOOL STORAGE

6 ﬁ E. Fﬂﬁ J%E Troubleshooting

Ak BE state Ak 'R condition J& & cause
o IETEARSE BB B4R T

e

® No indicator

Power is cut off

.

EEmMBETERS
SRAARPIME, =K
R

Heating indicator |ights
or glitters for long
time, but no hot water
provided

g yirkishe

Heating element is damaged

A\
&4 &
. (3 b, P

IE7E InEh 457 18 P
BA, HHKEER
#h ol TEMEER A H 28 5R
Heating indicator
glitters for long time,
and the water is too hot
or stream come out from
the shower

BiR2E R Wy A

Thermostat failure

5

m#EliERERS,
B Bk HEE
Ready indicator lights

but no hot water
provided

i8R PReE 2R B
Overheated Protection system
cut off the power

S

B &
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HOTPOOL STORAGE

5 ﬁ‘fﬁ %ﬁ Technical Specification

HOTPOOL STORAGE

Single - Point Shower Unit fEE AR

1 E ﬁ:&ﬁﬁ%%ﬁﬁ: Product and Accessories
1.1 EE%E@E{CF%RBH Main Unit and Accessories Instructions

Haaes )

K
J
M

o=

o

o=

‘A BIMNER TR S L EELE

* optional multi-function shower set

Products Technical Parameters Unit
|
BB i ST- 2E ST-4E ST- 6.5E ST- 8E

Litres

Storage Capacity E=3 -4 10 18 23 30
Avid

Power Capacity heg kw 15/2/3

Electrical Connection (voltage) |EEE 220V / 1~PE (E4H)

) . 534 x 290 x 575 x 338 x 682 x361x 639 x480 x
Dimensions (Hx W x D) Ba Rt (8 /3 mm 503 222 267 297
Power Control B Thermostat variable adjustment =R AkEEds
Hot Water T t

e emeerature EEEE (RE-RE) | C 35-85
(Min./Max.)
Cold Wa.ter, Hot Water SKUEITHS = 1"
Connection
Test Pressure BIHAEE MPa 0.4
Working Pressure TAERRTT MPa 0
Max. Water Pressure &R Atkok B MPa 0.7 ( should not be greater than EZFHE & )
Empty Weight BE kg 8 10 11 15
Operating Weight HkE kg 16 28 34 45
IP Rating g e | P25
Electrical Parts Warranty (*) ETEHRE 2 Years | fF
I(?:,Er Tank Limited Warranty AERE 10 Years / 5
Inner Tank Material AREwE Speical High Guage Stainless Steel BRrEE
Casing 53 E.G Sheet Epoxy Coating R EREEE ERA
Mandat Ei Effici . N
oy Ty SN sl e G B Grade 1 /8 ‘ Grade 1/ 8 ‘ Grade 1/ | Grade1 /%

abelling

s f B

No 2% Name Ogsitity # 7 Remark
A &K F water Tank 1 FE# main Unit
B M & 5% B AL Pipe Connector 2
C %gé Plastic Ring 2 EE#% I’il In Accessories Packing
D @E !!2& Insulation socket 2 EE#E |7~] In Accessories Packing
E B MEE connection pipe 2 EHBMYUHEEM In Accessories Packing
F [l 2 42 B 1nsulation socket 2 EBYUEEM in Accessories Packing
G | B2 28 5 B8 B washer and O-ring 2 TEB 4 E M in Accessories Packing
H g*’:."itig ’3'7]( %U Mixer tap 1 Eaﬁﬁ W In Accessories Packing
| LR EE BB B connecting hose 1 B B E A in Accessories Packing
J 1L M 58 [E] £ FE Shower Head Stand 1 FEBEE M In Accessories Packing
K %Eﬁ Shower Head 1 E[’,ﬁ:ﬁ V\] In Accessories Packing
L @Eﬁ”ﬁ% Wall Mounting Bracket 1 Eiﬁtﬁ l*] In Accessories Packing
M Sgﬂ lI:H *E S-shape Spout 1 iggﬁﬁ: optional
N M A 7K A pual outlet 1 B optional
(0] ﬁﬁﬂé Manual 1 ‘Eaﬁ:ﬁ l*] In Accessories Packing

|
w
|
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HOTPOOL STORAGE

3. BEENMREHKSNHERRES, EFERSRTIRRNAR, ML, B
PP SR, EHEMRETRE, BEEHEEALTER;
Periodic inspection for water heater's power supply, check whether there is any damage
or overheating on the cable. If found, please switch off the power supply immediately,
and informs the agent for inspection, and it must be checked by authorized professional;

. Al FE R AL (R ey B Hofth S BB AR s L FliE R A
Do not connect the power supply through extension cable or use the same supply with
other electrical appliances;

A

o

CINREOKRRIEAELE, 1) 8TISESERT Y, EHELT AR

1 BEHEFRLT (KBEATEEAN)

(2 fEe sl

B KRB E Rz i

If the water heater breaks down, do not repair or replace any components by yourself
please contact us through:

12 Hotpool Industries Ltd. (For Hong Kong area)

2) Hotpool Authorization service centre

3 Hotpool Authorized Dealer

2]

INRBEREREERAR, 2R0SRER (BLEHE) , REEAERKERG
SEITIRE, FTRMOKE (REKEAEHAR—I) , MRIEAGKESLE
E, WEEM;

If the water heater will be idled for a long time, please switch off the power supply. Check
it when you need to use it again, turn on the mixer tap to the hot water side (red dot) to
make sure the water tank is full and switch on the power;

7. REUKESEMAE e T R, ARHEEAEX;

Please incorporate with original fittings and do not change with any other fitting;

8. Fr[fE A BRI ATLEER ST - EAAP RFITEREN KR E;

Do not use any unauthorized massage shower head with Hotpool ST — E4=R series;

9. TR BIAEME, Y101k A EA Bk,

If there is no water supply, do not use the water heater;

10. EXBRARREUBOME, BEFEEMNRERKRE

The location for the installation of this water heater should have adequate floor drainage;

R MEROKER Z MK HbKR R ER A, /A1 FRRHR R 7E
I, TEEEBEM/KGIEEL K, TRIZEREE,

Caution: This water heater outlet is designed to drain out excess water. The
shower accessories must be provided by the manufacturer, it cannot connect
with any other water system which will block water outlet.

pa B

HOTPOOL STORAGE

1.2 E‘i%ﬂ%ﬁ Controller

e zURE R E AR R AR
7~ Yy
Ready Heating
e -

(1) m#sEmiERE (HE) : E7ERE, KRMMATH

Ready indicator (yellow): indicator lights when the water is heated up

(2) EFEmMMBIETRE (L&) . HTEHE, KREEMSR

Heating indicator (red): indicator glitters when the water is heating

(3) ERSIIEAFEIET: a. AEMWMAKIER, b, AREEEKR
Thermostat: a) turn right to increase the water temperature b) turn left
to decrease the water temperature



HOTPOOL STORAGE

4 ﬁ%ﬁiﬁﬁﬁﬁ :]:Eﬁ Operating Guides

4.1 {EFH#E&T Operating Guides
1. HEE AR REAIEFINEMIERLE

Make sure the water heater correctly installed

2. MR AKBIAESKE (FAR—I%) , FAKFEaREERELA 568,
RERREKE. (WERFREANE—ARE. #FEEMKSENHANEEKE
RIS —RIE AR )

Turn on the mixer tap to the right side (with red dot) and allows cold water or air bubble
flow out for approximately 1 minute, then turn off the mixer tap (This program only
suitable for the first time installation, after maintenance or first time use after discontinue
of water supply)

3. FREEIR, Mok, WRFEEMBIETELE)EASE
Turn on the power, then the system will immediately start heating and the heating
indicator (red) will light and flash

4. EXGRIERITERIBER, EEMBIETEBE )RR, MAERETE(ER)
AR
When the water temperature reaches the pre-set temperature, the system automatically
turnoff power supply and stops heating, the heating indicator (red) will go out and ready
indicator (yellow) will light

5. ERMK, BEMEREKHZESKS ((FER—IR) , RAESEMAEHEER
Kl (EALRE—im ), AREEAKEMRE.
When using hot water, first turn to the left side of the mixer tap (blue spot), then turn to
right side for the hot water (red dot), adjust to water temperature suitable for shower.

4.2 {ﬁ f-ﬁ Ff %EIE Operation Precaution

1. fEmasiEsh, nEEa L EiFk, REFHRIER, BEXARSEKAS,
hnghes, BEEARHER, FUEAARENGEAENEER. EHEMRE
HkEl, RERERARE;

During the heating process, water drips from the shower head is to release the expanded
water from the tank. This is absolutely normal. Do not change or alter any of the original
parts and fittings;

2. RElB A TE Ak AR |k

Do not place anything on the water heater;

—-10 -

HOTPOOL STORAGE

2 f&%%ﬁﬂﬁ Installation Guides
2.1 ?ci%%ﬂ.ﬂﬂ Installation Explanation

[E] 7 37 282225 @] Installation Diagram

lo

i

M

A

[El-RZ 2557 A Diagram show

O EEREMASROLE, HAERBENEREL, EFOERE, SEREY
RER Y, BREMIETITHFEEIMBGRSATL;

Place the water heater's on stable concretes, or solid brick wall, or same level function
building. Mark out the fixing holes for mounting bracket.

(2) FIiEE KB A4 B E S B S

Use suitable screw to fix the bracket.

QB KBEEHEREMEE, ERETEXRSE

Install the water heater vertically as shown on illustration, the gradient cannot be
greater than 5 degrees.




HOTPOOL STORAGE

3 EEI}'J‘E‘E{T,%E Major function introductions
BEHMERE-NEBRMA RS

Patented design - Built-in Turbo Heating System

o HI/KIRERE

Stable Water temperature

o KERBEIAI H KIS
Suitable for unstable water pressure
o ZLRhBIRRE
Safety Overheated Protection

o BURIBRE, RIRAENFE

High density insulation layer keeps the heat loss to the minimal

o HFAmIMBEIMEE THEIEC-60335-1, IEC-60335-21& £1ZHE
Complied to the IEC-60335-1, IEC-60335-21 standard

BEKST - EERRFIBRKF[HABA UFR-ABRBMA RS, KXFH
DmEER, REEBHAFR, RAKEHL—BBKBRES, WREE,
Hotpool Storage ST — E#=R series electric water heater has patented design - built-in
turbo heating system, highly reduced the heating blindspot, the heat circulation is more
even and the heat storage capacity is to maximum.

ME, ERAKBEREENERT, MERHBEMRIGHHK, BEROKESA
MERBANESZ,
Furthermore, it can provide constant hot water under unstable water pressure situation.

BTRIERARRS, ST-EEPRINEBERERE, EKiEBE—ER
EEEBIEER,

For your safety, ST — E4=P series are installed a overheated protection system. When the
water temperature is over the limit, the system will cut off the power automatically.

SABRERERE, ROBERE, HHER,

In addition, high density insulation layer keeps the heat loss to the minimal, save the energy.

HOTPOOL STORAGE

7k L4 [E Plumbing and Electrical Installation Diagram

N
?
Water
gé',iply ) Water
'\-) L) 4 / Supply
Basin Basin Kl_:/ itk
®FR ®FR

B B 43 $45 [B Wiring Diagram

Heater 37Kk 2% onot  [o
Switch
® E

N
L

I
|
9. |
8 MRy !
| Bottom | ;e;(!g
& : i

Comecting ; T
block Outside Bath Room |

W E @ = 5 | Bath Room

| - 3

|

B -~ Z 455t B Diagram show
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3.

AR EKGFIEEERE LABEAE, WEREBRKE;

Secure the mixer tap on the stable wall and connect to supply pipe;

- AR B 7k ) SRR MR T

Connect the mixer tap with the connection pipe;

ARG B SR RR Y R K A SR T ;

Connect the connection pipe and water heater;

HE TR B FE B E S S LB E AR, AR BEREEERERERENR
AkGhEREL, MRAPEASELKE, BIAFSEL/KERESKHLERELFAIT;
Fix the shower head stand to a appropriate position on the stable wall, and then connect the
shower head connecting hose with mixer tap, if the user selects the S shape spout,
connects it with the S shape spout and the mixer tap;

MERMAMGZEERZINEE R LAEENE, AZRBEESRMTERFRMIRE
KSR EIRIRAR I IR R AR i E R i B AT

Install the power switch to appropriate position on the stable wall outside the bathroom, then
the corresponding wiring end connect to cable;

 BRRETRRERTVGNDEMRIZERT A, BRWREZNEMKIN

BENE, LHRRFRERE,

Electrical supply installations must according to the power rating of heating element and the
local electric power regulation. The current-carrying capacity must satisfy the water heater's
rated power, and reserves the security capacity.

=
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HOTPOOL STORAGE

5. 0000000000000 000000O0DoyMPROODODOOODDOO
o0o0sopoOoOO0,0b0oc0ooooOooDo

When using the electric water heater, the water pressure should not be
greater than 0.7 MPa, and the flow rate should not be greater than 8 litres
per minute. Otherwise inner tank of the water heater will be damaged.

6.0 000000ObODbODOODODO. 00000000 OoODOO:
goddddddoooooooooooooooooo

In order to avoid a hazard due to inadvertent resetting of the thermal cut-
out, this appliance must not be supplied through an external switching
device, such as a timer, or connected to a circuit that is regularly switched
on and off by the utility.

7000000000000000000000O0O0O0O0O0O0OOOOO0O
goooo0o0o0oOoOoO0OO0OO0OO0OO0O0O0OO0OO0O0O0O0OO0O0OO0OODOOODOO
goooooooooo

The shower hose and the shower head are designed as a vent for the water
heater. During the heating process, water drops from the shower head is a
normal phenomenon. Therefore, please do not install any valve on or bend
the shower hose.

oo:
000.000000000000b0000O0000000O,000000
000000 0oOo0bOo0o0oooooooooOoon

WARNING : THIS APPLIANCE MUST BE EARTHED.
Manufacturer or agent shall not be held responsible for damages resulted
from incorrect installation or misuse of heater.

2 . 2 E i;‘é EE %%IE Important Notes for Installation

1. REHKFZBEREHNT:
A) it ER 2 a2 HE R
B) AL HER FBE Z ok R
C)BEZRELNE LEELESEREREY
Basic condition for water heater installation:
A) Regulations of local electricity authority
B) Regulations of the local water authority
C) Stable concretes solid brick wall or the same level performance building

2. REMKBNRETAMERRIRTOT:

A) ek BTRFERNEIAREHE L, AREAEFRBELTREER B
BT,

B) MR AETRAI AR EES, TEERD—SRSEBRHEmT.,
i) 5 Z B EhE Sl
ii) 18 =2 % 5 i o

C) stk e WHB IS X MR EREE;

D) It Ehok 2R A A A AR BT B RE KR RIEBEC 1, AEREER

E) iR IS Fsk B2 E TEEHRMS %, EMTEMER REHREES
SETAMER 4K

F) RERARNMLE, OEERBERKRERER

Motes for installation of water heater as follows:

A) Electrical wiring must directly connect to the individual main supply. Observe all water
and electricity regulation;

B) According to the local standard and regulations, it is required to connect at least one
of the following electrical system:
i} Suitable MCB system
ii) Suitable RCCB system

C) The installation (water & electricity) and commissioning must be only carried out by a
qualified technician

D) The water heater must install the original connecting hose and the shower head
accessories

E) The installation diagram inside this instruction booklet is for reference only. For the
correct installation position and measurement, please contact with the authorized
professional

F) The position for the installation must provide adequate floor drainage

3. BNHMETEEAFSEEETH&E(ECHREMNEREIREFRRG, It 2SI WA
BERBEZI;
A switch intended to disconnect the water heater from the supply,and it should
disconnect all poles and should have a contact separation of at least 3 mm.
( Complied with latest IEC/BSEN standard )

4. BARBHRESARLBE L BRRERGERERER;

Make sure the installation of the water heater is absolutely correct and stable;


Karen
文字方塊
5. 在使用本電熱爐時，必須注意來水水壓不能超越0.7MPa，和水流量必須少於每分鐘8公升，否則, 可能會損壞電熱水爐結構。
When using the electric water heater, the water pressure should not be greater than 0.7 MPa, and the flow rate should not be greater than 8 litres per minute. Otherwise inner tank of the water heater will be damaged.

6.避免由熱斷路器的誤會重設而.生危險，器具不能通過外部開關裝置供電，例:如計時器或者連接到由通用部件定時進行通、斷的電路。
In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance must not be supplied through an external switching device, such as a timer, or connected to a circuit that is regularly switched on and off by the utility.

7.此熱水器的特殊設計是以花灑頭用作排氣管道。在加熱過程中花灑頭會有小量用水滴出，純屬正常排氣現象。因此，請勿以加裝閘制或摺曲花灑喉等方法阻塞花灑頭排氣和排水。
The shower hose and the shower head are designed as a vent for the water heater. During the heating process, water drops from the shower head is a normal phenomenon. Therefore, please do not install any valve on or bend the shower hose.

警告: 
本電器.品必須接駁良好地線。若不按照製造商說明書指示安裝, 或使用不當而引起一切損失，本公司或製造商均不需負任何責任。

WARNING : THIS APPLIANCE MUST BE EARTHED.
Manufacturer or agent shall not be held responsible for damages resulted from incorrect installation or misuse of heater.
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