HOTPOOL @ a Q\D / \\\
A\

POOL INSTANT

H P | FIE B HUK S
Electric Instantaneous Water Heater

2 ol

9-IdH
¢

—_—y

{58 FH fe 7 2

Operation and Installation Instruction Manual
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i1/ Introduction

HPI-6: HIZE4 U E 2 KES [ Electric Instantaneous Water Heater
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Hotpool Instant HPI-6 is small in size and all angle installation design, easily to be installed particularly for
narrow spaces such as under sink or wash basin. 100% made in Germany and equipped with the unique heat
exchange system which prevents damage caused by running dry. Heater can be activated with very low
water flow. It means that you can enjoy hot water immediately with energy efficiency.

&H{2R9H / Components il .
1. &EEETESZs [/ Maximum temperature cut-out 3
2. #ECABRES 3 /Second max temperature cut-out !
3. /KIHEEIGIRE [ Differential pressure switch °
4. FhEhBARE [ Micro-switches of DP switch
5. B4 uE+ [ Terminal block
6. E£f / Blue marking =% 7K A [[I/cold water inlet (G 1/2”) ] ’
7. 4Lf5 / Red marking =2k K 4| [1/hot water outlet (G 1/2”) iﬁgzt—u gﬁi
EEFH1ZA HPI-6 HY4% 1l iR %/ Specification of Hotpool Instant HP1-6 7

I | Rating 6.0 kW

BEEE | Voltage 220V/1PE

i [ Current 27.4 A

BE% | Frequency 50 Hz

JHIER7KER [ Testing Pressure 2.0MPa

TAE/KEE | Working Pressure 1.0MPa

5 wREENRE / .
ﬂﬁié:\_ﬂ;dm Min. Water Flow to Operate 1.6 t/min.
(SR KBS / 0AMPa
Switch-on Flow Pressure
& [ Temp. Rise AT =25K @ 3¢/min

[ ““@j’zﬁu / Protection IP24

7HEE | Net Weight 1.5kg

WA K~ [ Water Connection G 1/2»

1% 5 K ~1 | Dimension(mm) 220Hx144Wx98D

2ze355] / Safety Instruction
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Warning: This appliance must be earthed.

Warning: Periodic inspection for water heater’s power supply, check whether there is any damage or
overheating on the cable. If found, please switch off the power supply immediately, and informs
the agent for inspection and it must be checked by authorized professional.

Important: Do not operate this water heater in a “dry state”, the electrical power should remain switch off

until this appliance is completely filled with water.

Important: In case the appliance is connected with a shower unit, the shower head must be tested or

operated every three months to ensure the outlet is not blocked.

- Please read these instructions manual carefully before starting to install this appliance. All installation
must be carried out by qualified technicians.

- Make sure the power supply is shut off at all time while working on it.

- Where children or person with limited physical, sensory or mental capabilities, or lack of experience
and knowledge are not to be allowed to control this appliance, ensure that this will only happen under
supervision or after appropriate instructions by a person responsible for their safety.

- Children should be supervised to ensure that they do not play with the appliance.

- Keep this manual in a safe place, and give it to the new owner.

ZEEeiEe [ Installation Manual
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1. Place this appliance on stable concretes, or solid brick wall or same level function building.

2. Mark the position of the screw plugs according to the positional template, allowing enough space on the
top to put the screws back in after closing the front cover.

3. Drill the 2 holes with @7 mm drill and insert the 2 screw plugs in the wall.

4. Open the front cover removing the 3 screws and take the cover off the device

5. Mount the unit using 2 screws.

6. Before turning on the power, fill the unit with water by opening the tap and let the water run for at least 1

minute, releasing all air from the system.
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KEGKEST]VES AL ZEEE | This water heater is designed for all angle installation

ZEUKIEES |/ Water Connection

AR SRR E )L RIBHRLE R SR EUKER M K - I BRI RE B EUK T B UK S5 N Y 22
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1. AREHUKSHIRAREEKER 50.1MPa > i F th iy /KR TRA m{E720.1MPa - 413K /K/KEA{E0.1MPa
REEUKERFAREE -

2. FHEBEYEREARERUKES -

3. AR EFESEIAREE - FHILA/KRE R FE OERILE » MEVKEE R EISL O R
frE -

4. FAFPRNEEBVKE IR KKEZEE—(E1/27KRH] - DT EZEHIR AR 284 EE 2 -

Important: After installation open the water tap to flush the device to release all air from the coil and check

all connections. Failing to do so shortens the live-span of the electric elements.

Important: A pressure reducing valve should be installed and adjust to suitable water pressure if the
incoming water pressure is greater than 1.0MPa. Manufacturer or agent shall not be held
responsible for damages resulted from incoming water over pressure.

1. The water heater has a pre-set minimal cold water supply operating pressure of 0.1MPa. The

0.1MPa pressure needs to remain when the water heater is in use. If the minimal supply pressure is not

secured at all times, the water heater can fail to switch on.

Connect to the water pipe-work only with flexible hoses.

3. Itis to be noted that the in- and outlet connections for cold and hot water should not be mixed up. The
fitting with the blue marking is for the cold water inlet and the one with the red marking is for the hot
water drain.

4. Please place a 1/2” ball valve in the cold water supply to the water heater to be able to adjust the
flow/temperature and for service purposes

N
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REK 25 m]{EBEBEE 2L B Z24E | This water heater is designed for single or multi-point application

T /73 EX | Electric Connection

AR BB AR T S Bl E T e (\EC) AT S B F FaRA T - MR AL B R = 2 ) -

1. AREUKSEEIFFFERINEILAC éalz%ﬁﬁ%%ﬂ LEHE T A TR B hh B SR AR SRR T -

2. *Fé#@@iﬁﬁ B AR5 R Bt AR - R 2 2R e ik B i el B TR R B /D — k& i il 1

a) aZ BeErEsd (30A)

b) ﬁé\ JREEETES ] (30A/0.035)
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mportant A SW|tch intended to disconnect the water heater from the supply must be installed outside the

bathroom, and it should disconnect all poles and should have a contact separation of at least
3mm. (Complied with IEC/BSEN standard)

1. Electrical wiring must directly connect to the individual main supply. Observe all water and
electricity regulation locally.

2. According to the local standard and regulations, to install a double pole switch and to connect at
least one of the following electrical system is required:
a) Suitable MCB system (30A)
b) Suitable RCCB system (30A/0.03s)

. The installation (water & electrical) and commissioning must be only carried out by distributor or
qualified technician, and has to be connected according to the applicable wiring diagram,.

. The installation diagram inside this instruction booklet is for reference only. For the correct
installation position and measurement, please contact with the authorized professional.

. Make sure the installation of the water heater is absolutely correct and stable.

Fill the unit with water, and only then switch the power on.
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BEIR4RIELRE / Wiring Diagram

IK D HEEN R A
HPI-6 — 6000 Watt: Differential pressure switch
(single phase) BB
BRI P Indicator
T-max cut-out (safety) 7 ®
oo o170 1
s oo —+—
L : Element x 2
PE SEVE X 2
N %
=EEEE
On/Off Switch K2R
- - Heater
i S K2R FE
Heater .
On/Off Switch LINIE
BB <o
Outside bathroom HZ/BATHROOM T

BfEH / Initiation

FERFEZ)ALRIBARERR - St EUKER T m K - G BHREE RV K FHE BUK 88 NIV 22 Rse =Pk -
Important: Fill the unit completely with water before turning on the mains power supply. Open the tap and
wait until the water flows out from the spout without any air bubbles.

€ / Maintenance

1. BUKESINR AFBHRMAER « s570(E RSB EmMER - LAiRet -
2. BEUKERE AR - V)71 TEFEE B G FEBLDL T A S i
a) HEHEHEAMRAH
b)  ERAFERVHER T
c) FEEEUKERMNITHYRE
1. A moist rag will do for cleaning the cover. Scouring and dissolving agents are not suitable.
2. When malfunctions occur, do not repair or replace any components by yourself and please contact as listed
below:
a) Hotpool Industries Ltd.
b) Hotpool authorized service centers

C) Hotpool authorized dealers




i EHEER / Troubleshooting

1.

& / Problem
YA #EWwK [ No hot water.

XK [/ Cause
R BT 284 ER] | Thermal cut-out is operating
S pgHEs A E 1 MCB system cut off power

A | Remedy
OREF TR/ R HIE AL - WAL R4S 4EZARS / Tum on the tap to cool down the
thermal cut-out and the water heater will restart shortly, if happen again please call repairing service.
FEAEEFE VBT ESHIF TEA 1 Switch on the circuit breaker at the MCB system.

f5RE / Problem
YA H 7K 1 No water.
EKH / Cause
JKRSHIERE_ - 1 The gate valve is shut off.
H 2 /K{Z 1L E / No water supply.
L / Remedy
¥TBA7KE] 1 Turn on the gate valve
SRR KA R K R Y SRR W R K A E] e /KR EWRE - FFIEE KR - FBRBIRL
EIERTE B M — X E X EFFERE 1 Switch off the power supply of the water heater and wait until the

water supply resume. When the water supply is resumed, please perform the initiation procedure before
switching on power.

F9RE / Problem
UK ZSATIR LAY ELK A 2L | The water that is coming out of the water heater is not hot enough.
FeN [ Cause
A KB FE AR / The incoming water is too cold.
H/K R E# A [ The water flow is too high.
R | Remedy
IR ERF /ORI - Al R KR H SRS DA/ & / Outlet
temperature can be increased by reducing the water flow. It can be done by adjusting the ball valve or the
water mixer.
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Terms of Warranty

Warranty Terms & Conditions (Applies only to Hong Kong SAR)

1.

10.

With the purchase of electric instantaneous water heater, the comprehensive warranty period will
begin where Hotpool Industries Ltd. will provide on-site rectifications to any manufacturing defects
free of charge, given that such defect is reported to our Customer Service Department within two
years from the date of purchase.

Application for two years on-site warranty must be completed and returned to Hotpool Industries Ltd.
via fax, e-mail, or post, within 14 days of purchase. The warranty will become effective after the
receipt of the application, without any confirmation notice or written documents in return.

The two years comprehensive warranty only limits to the heating element and electrical parts.
Hotpool Industries Ltd. reserves the rights to choose to repair or replace each faulty component
subject to the evaluation of Hotpool Industries Ltd. service and maintenance crew.

If a product or part is discontinued or out of stock at the time of repair, maintenance or replacement,
Hotpool Industries Ltd. has the option to repair or replace the covered product with the same model
or like kind, specifications and quality at Hotpool Industries Ltd. sole discretion.

Hotpool Industries Ltd. reserves the rights to choose to provide on-site or workshop repairing service.
And Hotpool Industries Ltd. will not provide water heater borrowing service.

After the two years comprehensive warranty, all inspection, rectification, transportation, and
installation costs will be charged to the customer.

Basic Charges Information (Charges can change without prior notlce)

Charges for Service out call /Inspection : HK$300 per call per unit
Outlying Island extra charges : HK$150 per call per unit
Registered Area extra charges : HK$300 per call per unit
(include Lantau Island, Ta Ku Ling, DBay and Sha Tau Kok etc)

Transportation charges : HK$300 per call per unit
Spare part charges : by individual quotation
Other charges : by individual quotation

Customers who enrolled in our Warranty Extension Plan for Appliance* can be exempted from the

abovementioned charges.*for details on Warranty Extension Plan for Appliance, please contact our

Customer Service Department.

Under no circumstances shall coverage extend to any loss or damage to a person or property for any

loss of profit, incidental, contingent, special or consequential damages or any direct or indirect loss.

This warranty does not include and will be voided if:

a) Damages resulting from improper installation or abnormal usage.

b) The water heater has been inspected or repaired or being tampered with/by any unauthorized
person.

c) Non-standard parts and/or accessories are installed and/or used with the water heater.

d) Failed to produce a valid sales invoice or warranty card.

e) Original invoice and / or installation and operation manual are altered or modified.

f) The water heater is for commercial use.

g) The serial number on water heater body is removed or altered.

All walk-in requests for water heater repair or replacement service at our Customer Service office are

subject to inspection and testing charges.

In case of any disputes, Hotpool Industries Ltd. reserves the right to make the final decision. Where this
disclaimer is available in English, the Chinese version is the governing version and shall prevail whenever
there is a discrepancy between the two versions.
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ek Product Information

e a4 fE/Product Name: Hotpool Instant HPI-6
& B 4= 58 [Serial Code:

I = pH = /Dealer:
i 'S H HH/Date of Purchase:

WA ETE L DR ENR TS 5 2R & P IR § “
(=)}

For inquiry or maintenance please call customer services department :

(852) 3622 3833

(L 5LR%/Brands

BELEN B @D,m
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Flat 7-12, 16/F, Wing Hang Ind. Bldg., 13-29 Kwai Hei St.,

Kwai Chung, Hong Kong
Tel: (852) 3622 3800
Fax: (852) 3622 3820

www.hotpool.com.hk
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